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Y«[¢«w«a«½« IT{{95Tb
«œ ōǸȅǸƪ ƳŜŘŜƴƛȅŜǘŜ ōŀǒƪŜƴǘƭƛƪ ȅŀǇƳƤǒ ōǳƭǳƴŀƴ Ŝǎƪƛ Tǎǘŀƴōǳƭǳƴmerkezindeki Sultanahmet mahallesinde yer alanȅŀǇƤ Σму ciȅǸȊȅƤƭ ǎƻƴƭŀǊƤƴŘŀ ŀƘǒŀǇ ƻƭŀǊŀƪ ȅŀǇƤƭƳƤǒǘƤǊΦ

¸ŀǇƤƴƤƴ ōǳƭǳƴŘǳƐǳ ŀƭŀƴƤƴ ƪǳȊŜȅ ȅǀƴǸƴŘŜƪŀƭŀƴ {ǳƭǘŀƴŀƘƳŜǘ /ŀƳƛƛ ǾŜ ƪǸƭƭƛȅŜǎƛ ƛƭŜ {ǳƭǘŀƴŀƘƳŜǘ aŜȅŘŀƴƤΩƴƤƴ ŜǘǊŀŦƤƴŘŀΣ .ƛȊŀƴǎ TƳǇŀǊŀǘƻǊƭǳƐǳ ŘǀƴŜƳƛƴŘŜ ȅŀǇƤƭŀƴ .ǸȅǸƪ {ŀǊŀȅ ōǳƭǳƴƳŀƪǘŀȅŘƤΦ .ǳƎǸƴ ŀȅŀƪǘŀ ƻƭŀƴ .ǸȅǸƪ 
{ŀǊŀȅΩƤƴ ōŀƘœŜ ŘǳǾŀǊƤƴƤƴ ƎǀƭƎŜǎƛƴŘŜ ƪŀƘǾŀƭǘƤƴƤȊƤ ȅŀǇŀōƛƭŜŎŜƐƛƴƛȊ IƻǘŜƭ TurkishIƻǳǎŜ {ǳƭǘŀƴŀƘƳŜǘΩƛƴ ǊŜƪƻƴǎǘǊǸƪǎƛȅƻƴǳ ǎƤǊŀǎƤƴŘŀΣ ȊŜƳƛƴŘŜ DŜœ .ƛȊŀƴǎΣ 9ǊƪŜƴ hǎƳŀƴƭƤ ŘǀƴŜƳƛƴŜ ŀƛǘ ȅŀǇƤ ƪŀƭƤƴǘƤƭŀǊƤƴŀ ǊŀǎǘƭŀƴƳƤǒ, 1. derece 
ŀǊƪŜƻƭƻƧƛƪ ƪŀƭƤƴǘƤ ƻƭŀǊŀƪ ŎŀƳ ƪƻǊƛŘƻǊǳƴ ŀƭǘƤƴŘŀƴ ƛȊƭŜƴŜōƛƭƛǊ ǒŜƪƛƭŘŜ ƪƻǊǳƳŀȅŀ ŀƭƤƴŀǊŀƪ ƻǘŜƭ ƳƛǎŀŦƛǊƭŜǊƛƴƛƴ ōŜƐŜƴƛǎƛƴŜ ǎǳƴǳƭƳǳǒǘur.
¢ŀǊƛƘƛ ȅŀǇƤΣ ƻǊƛƧƛƴŀƭƛƴŜ ǳȅƎǳƴ ƻƭŀǊŀƪ ƎŜƭŜƴŜƪǎŜƭ ŀƘǒŀǇ ƪŀǊƪŀǎ ǎƛǎǘŜƳŘŜ ǾŜ ƳƛƳŀǊƛ usluptaȅŀǇƤƭƳƤǒǘƤǊΦ !ƘǒŀǇ ƪŀǊƪŀǎƤƴ ǸȊŜǊƛƴŜ œŀƪƤƭŀƴ ŀƘǒŀǇ œƤǘŀƭŀǊ ǸȊŜǊƛƴŜ ƪƛǊŜœ ƘŀǊŎƤΣƛƭŜƎŜƭŜƴŜƪǎŜƭ Ψ.ŀƐŘŀŘƛ {ƤǾŀΩǳȅƎǳƭŀƳŀǎƤ ȅŀǇƤƭƳƤǒǘƤǊ ¸ŀǇƤŘŀ 
ƎŜƭŜƴŜƪǎŜƭ ¢ǸǊƪ ǎŀƴŀǘƤ ƻƭŀƴ TȊƴƛƪ 4ƛƴƛƭŜǊƛ ƛƭŜ ȅŀǇƤƭŀƴ ŘǳǾŀǊ ǾŜ ȅŜǊ ǇŀƴƻƭŀǊƤ ƛƭŜ ōƻǊŘǸǊƭŜǊ ŀȅǊƤŎŀǎŜǊŀƳƛƪƭŜǊ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ ¸ƛƴŜ hǎƳŀƴƭƤ-¢ǸǊƪ Ŝƭ ǎŀƴŀǘƤ ƻƭŀƴ ΨƪŀƭŜƳƛǒƛΩ ŘŜƴŜƴ ŘǳǾŀǊ ƳƻǘƛŦƭŜǊƛ Σ ǎŀƴŀǘœƤƭŀǊ ǘŀǊŀŦƤƴŘŀƴ ǳȅƎǳƭŀƴƳƤǒǘƤǊΦ 
.ŀƘœŜŘŜ ƻǊƛƧƛƴŀƭ ΨIƻǊŀǎŀƴ {ƤǾŀΩ ƛƭŜ ǘŀǒ ŘǳǾŀǊ ǘŜƪƴƛƐƛ ǳȅƎǳƭŀƴƳƤǒΣ ōŀƴȅƻƭŀǊŘŀ ΨaŀǊƳŀǊŀ aŜǊƳŜǊƛ Ψ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ
TǎǘŀƴōǳƭΣ {ǳƭǘŀƴŀƘƳŜǘ ŘŜ ȅŀǇƤƭŀƴƎŜƭŜƴŜƪǎŜƭ ŀƘǒŀǇ ¢ǸǊƪ 9ǾƛΣ ƎǸƴǸƳǸȊŘŜtarihi ƪƻǊǳƴƳŀǎƤ ƎŜǊŜƪƭƛ ƪǸƭǘǸǊ ǾŀǊƭƤƐƤ ƻƭǳǇΣ IƻǘŜƭ TurkishIƻǳǎŜ {ǳƭǘŀƴŀƘƳŜǘ ŀŘƤȅƭŀΣ ōǳǘƛƪ ƻǘŜƭ ƻƭŀǊŀƪ ƳƛǎŀŦƛǊƭŜǊƛƴŜ ƘƛȊƳŜǘ ǾŜǊŜŎŜƪǘƛǊ.



HOTEL TURKISH HOUSE  olarak  S¿rd¿r¿lebilir 

turizm, ºncelikli hedefleri arasēnda yer alēyor. Doĵal 

kaynaklarē korumak, k¿lt¿rel mirasē yaĸatmak ve yerel 

topluluklara destek olmak i­in ­eĸitli adēmlar atēyoruz. 

¢evresel s¿rd¿r¿lebilirlik kapsamēnda enerji ve su 

tasarrufu saĵlēyor, atēk yºnetimi ve geri dºn¿ĸ¿m 

programlarē uyguluyor, yenilenebilir enerji 

kaynaklarēna yºnelerek karbon ayak izimizi 

azaltēyoruz.

K¿lt¿rel ve sosyal sorumluluk anlayēĸēyla yerel k¿lt¿r¿ 

koruyor, yerel ¿reticilerle iĸ birliĵi yapēyor ve yerel 

istihdamē destekliyoruz. Ayrēca, toplumsal cinsiyet 

eĸitliĵi ve adil ­alēĸma koĸullarē ile kapsayēcē bir 

­alēĸma ortamē sunuyoruz. T¿m bu ­alēĸmalarēmēzē, 

K¿resel S¿rd¿r¿lebilir Turizm Kriterleri (GSTC) ile 

uyumlu ĸekilde y¿r¿t¿yor ve performansēmēzē ĸeffaf bir 

ĸekilde paylaĸēyoruz.

S¿rd¿r¿lebilir bir gelecek i­in attēĵēmēz her adēmda 

sizlerin desteĵi bize g¿­ veriyor. Birlikte daha 

yaĸanabilir bir d¿nya i­in ­alēĸmaya devam edeceĵiz.

T¿m paydaĸlarēmēza ,misafirlerimize  ve 

­alēĸanlarēmēza  destek olduklarē i­in teĸekk¿r 

ediyoruz.



I

HAKKIMIZDA

YƻƴǳƳ ƻƭŀǊŀƪ Tǎǘŀƴōǳƭȫǳƴ ǘŀǊƛƘƛ ȅŀǊƤƳŘŀ ōǀƭƎŜǎƛƴŘŜ ȅŜǊ ŀƭƳŀƪǘŀŘƤǊΦ «œ ōǸȅǸƪ ƳŜŘŜƴƛȅŜǘŜ ōŀǒƪŜƴǘƭƛƪ ȅŀǇƳƤǒ ōǳƭǳƴŀƴ Ŝǎƪƛ 
Tǎǘŀƴōǳƭȫǳƴ ƳŜǊƪŜȊƛƴŘŜƪƛ {ǳƭǘŀƴŀƘƳŜǘ ƳŀƘŀƭƭŜǎƛƴŘŜ ȅŜǊ ŀƭŀƴ ȅŀǇƤ Σму ciȅǸȊȅƤƭ ǎƻƴƭŀǊƤƴŘŀ ŀƘǒŀǇ ƻƭŀǊŀƪ ȅŀǇƤƭƳƤǒǘƤǊΦ TǎǘŀƴōǳƭΣ 
{ǳƭǘŀƴŀƘƳŜǘ ŘŜ ȅŀǇƤƭŀƴ ƎŜƭŜƴŜƪǎŜƭ ŀƘǒŀǇ ¢ǸǊƪ 9ǾƛΣ ƎǸƴǸƳǸȊŘŜ ǘŀǊƛƘƛ ƪƻǊǳƴƳŀǎƤ ƎŜǊŜƪƭƛ ƪǸƭǘǸǊ ǾŀǊƭƤƐƤ ƻƭǳǇΣ IƻǘŜƭ Turkish
IƻǳǎŜ {ǳƭǘŀƴŀƘƳŜǘ ŀŘƤȅƭŀΣ ōǳǘƛƪ ƻǘŜƭ ƻƭŀǊŀƪ ƳƛǎŀŦƛǊƭŜǊƛƴŜ ƘƛȊƳŜǘ ǾŜǊŜŎŜƪǘƛǊΦ
{ǳƭǘŀƴŀƘƳŜǘΩƛƴ ōǸȅǸƭǸ ŀǘƳƻǎŦŜǊƛ ǾŜ ŜǒǎƛȊ ǘŀǊƛƘƛ Řƻƪǳǎǳ ƛœŜǊƛǎƛƴŘŜ ȅŜǊ ŀƭŀƴ Ih¢9[ ¢¦wYL{I Ih¦{9 {¦[¢!b!Ia9¢ 
ƳƛǎŀŦƛǊƭŜǊƛƴƛ ōƛƴƭŜǊŎŜ ȅƤƭƤ ƪŀǇǎŀȅŀƴ ōƛǊ ȊŀƳŀƴ ȅƻƭŎǳƭǳƐǳƴŀ œƤƪŀǊǘƤȅƻǊΦ hǎƳŀƴƭƤ ŘǀƴŜƳƛ DŜƭŜƴŜƪǎŜƭ !ƘǒŀǇ ¢ǸǊƪ 9ǾƭŜǊƛΩ nin
ƳǸǘŜǾŀȊƛΣ ƛƴŎŜ ŘŜǘŀȅƭŀǊƤƴƤ ōǳƭŀŎŀƐƤƴƤȊ ƳƛƳŀǊƛǎƛΣ ¢ǸǊƪ ƳƛǎŀŦƛǊǇŜǊǾŜǊƭƛƐƛƴƛ ȅŀǒŀǘŀƴ ƘƛȊƳŜǘƛ ƛƭŜ Ih¢9[ ¢¦wYL{I Ih¦{9 
{¦[¢!b!Ia9¢Σ Ŝǎƪƛ ȊŀƳŀƴ ƪƻƴŀƪƭŀƳŀƭŀǊƤƴƤ ōǳƎǸƴƪǸ ƪƻƴŦƻǊ ǾŜ ƭǸƪǎ ƛƭŜ ōǳƭǳǒǘǳǊŀǊŀƪ ōŜƴȊŜǊǎƛȊ ōƛǊ ŘŜƴŜȅƛƳ Ǿŀŀǘ ŜŘƛȅƻǊΦ
{ƻƪŀƐŀ ǾŜ ōŀƘœŜȅŜ ōŀƪŀƴ ŎǳƳōŀƭƤ ƻŘŀƭŀǊƤƴŘŀ ƪƻƴŦƻǊƭǳ ƳƻōƛƭȅŀƭŀǊƤΣ Ŝǎƪƛ ¢ǸǊƪ ŜǾƭŜǊƛƴƛ ȅŀǒŀǘŀƴ ȊŀǊƛŦ ŘŜƪƻǊǳ ƛƭŜ мл ƻŘŀǎƤ ƻƭŀƴ 
Ih¢9[ ¢¦wYL{I Ih¦{9 {¦[¢!b!Ia9¢Σ ǘŀǊƛƘŜ ȅƻƭŎǳƭǳƪ ŜŘŜǊƪŜƴ ǘŀǊƛƘƛ ōƛǊ ŜǾŘŜ ƪƻƴǳƪƭŀǊƤƴƤ ŀƐƤǊƭƤȅƻǊΦ¸ǸȊƭŜǊŎŜȅƤƭƭƤƪ 
ƎŜœƳƛǒƛȅƭŜ ƎǸƴǸƳǸȊŜ ƎŜƭŜƴ .ƛȊŀƴǎ TƳǇŀǊŀǘƻǊƭǳƪ {ŀǊŀȅ 5ǳǾŀǊƤΩƴƤƴ ƎǀƭƎŜǎƛƴŘŜΣ ōŀƘœŜŘŜ ƪŀƘǾŜƴƛȊƛ ȅǳŘǳƳƭŀȅƤǇΣ œŜǒƳŜŘŜƴ ǎǳ 
ƛœŜƴ ƪǳǒƭŀǊƤƴ ŎƤǾƤƭǘƤƭŀǊƤ ǾŜ ŦƤǎƪƛȅŜƭƛ ƘŀǾǳȊŘŀƴ ŀƪŀƴ ǎǳȅǳƴ ǎŜǎƭŜǊƛ ŜǒƭƛƐƛƴŘŜ ƪŀƘǾŀƭǘƤƴƤȊƤ ȅŀǇŀǊƪŜƴ ƎŜȊƛƴƛȊƛƴ Ŝƴ ƎǸȊŜƭ ǾŜ ƘǳȊǳrlu
ŘƛƴƭŜƴƳŜ ŀƴƤƴƤ ȅŀǒƤȅƻǊ ƻƭŀŎŀƪǎƤƴƤȊΦ hǘŜƭƛƴ ǘŜƳŜƭƭŜǊƛƴŘŜ ƎǸƴ ȅǸȊǸƴŜ œƤƪŀƴ ŀǊƪŜƻƭƻƧƛƪ ƪŀƭƤƴǘƤƭŀǊƤ ƛȊƭŜȅŜǊŜƪ ȅǸǊǸŘǸƐǸƴǸȊ 
ƪƻǊƛŘƻǊŘŀƴ ƎŜœƛǇΣ ƎŜœƳƛǒǘŜƴ ƎŜƭŜŎŜƐŜ ȅƻƭŎǳƭǳƪ ȅŀǇŀŎŀƪǎƤƴƤȊΦ Ih¢9[ ¢¦wYL{I Ih¦{9 {¦[¢!b!Ia9¢Ω ŘŜƴ ȅǸǊǸȅŜǊŜƪ 5ƻƐǳ 
wƻƳŀ TƳǇŀǊŀǘƻǊƭŀǊƤΩ ƴƤƴȅŀǊƤǒƭŀǊƤ ƛȊƭŜŘƛƐƛ IƛǇƻŘǊƻƳΩ Řŀ ȅǸƪǎŜƭŜƴ Řƛƪƛƭƛ ǘŀǒƭŀǊƤ ƛƭŜ {ǳƭǘŀƴŀƘƳŜǘ aŜȅŘŀƴƤΣ SpendonǾŜ ȅŀƴƤ 
ōŀǒƤƴŘŀƪƛ {ǳƭǘŀƴŀƘƳŜǘ /ŀƳƛΣ !ȅŀǎƻŦȅŀΣ ¢ƻǇƪŀǇƤ {ŀǊŀȅƤ ƛƭŜ TǎǘŀƴōǳƭΩǳƴ ōǸȅǸƭǸ ǘŀǊƛƘƛ ƳŜǊƪŜȊƛƴŜΣ œŀǊǒƤƭŀǊƤƴŀ ǳƭŀǒŀōƛƭƛǊ ŀȅǊƤŎŀ 
ǒŜƘǊƛƴ ǳƭŀǒƤƳ ŀƐƤ ƻƭŀƴ ǘǊŀƳǾŀȅΣ ƳŜǘǊƻΣ ǾŀǇǳǊŀ Řŀ ȅǸǊǸȅŜǊŜƪΣ TǎǘŀƴōǳƭΩǳƴ ƘŜǊ ƪǀǒŜǎƛƴƛ ƪŜǒŦŜŘŜōƛƭƛǊǎƛƴƛȊΦ
¢ŀǊƛƘƛ ȅŀǒŀǊƪŜƴ ǘŀǊƛƘƛ ōƛǊ ¢ǸǊƪ 9ǾƛΩƴŘŜ ƪƻƴŀƪƭŀƳŀ ŀȅǊƤŎŀƭƤƐƤƴƤ ȅŀǒŀȅƤƴ
Hotel TurkishIƻǳǎŜ ƘŜƳ ƛǒ ǎŜȅŀƘŀǘƭŜǊƛ ƘŜƳ ŘŜ ǘŀǘƛƭƭŜǊ ƛœƛƴ ƳǸƪŜƳƳŜƭ ōƛǊ ǎŜœŜƴŜƪǘƛǊΦ {ƛȊƭŜǊƛ ōǳ ōŜƴȊŜǊǎƛȊ ŘŜƴŜȅƛƳƛ 
ȅŀǒŀƳŀȅŀ ŘŀǾŜǘ ŜŘƛȅƻǊǳȊΦ hǘŜƭƛƳƛȊŘŜ ǳƴǳǘǳƭƳŀȊ ŀƴƤƭŀǊ ǾŜ ǊŀƘŀǘƭƤƪƭŀ Řƻƭǳ ōƛǊ ƪƻƴŀƪƭŀƳŀ ǎƛȊƛ ōŜƪƭƛȅƻǊΦ
Hotel TurkishIƻǳǎŜ ȅƤƭ ōƻȅǳƴŎŀ ƳƛǎŀŦƛǊƭŜǊƛƴŜ ƘƛȊƳŜǘ ǾŜǊƳŜƪǘŜŘƛǊΤ
ω п 4ŀƭƤǒŀƴ ƪŀŘǊƻǎǳ ƛƭŜ ƘŜǊ ȅƤƭ ŘǸƴȅŀƴƤƴ ōƛǊœƻƪ ŦŀǊƪƭƤ ǸƭƪŜǎƛƴŘŜƴ ƳƛǎŀŦƛǊŜ ƘƛȊƳŜǘ ǾŜǊƳŜƪǘŜŘƛǊΦ
ω мл hŘŀ 
ω тκнп ŀœƤƪ ǊŜǎŜǇǎƛȅƻƴ ƳŀǎŀƳƤȊŘŀΣ ǇŜƪ œƻƪ Řƛƭƛ ƪƻƴǳǒŀōƛƭŜƴ ŜƪƛōƛƳƛȊ ƘŀǾŀŀƭŀƴƤ ǘǊŀƴǎŦŜǊ ƘƛȊƳŜǘƛƴŘŜƴ ǊŜǎǘƻǊŀƴ ǾŜ ƎǀǊǸƭŜŎŜƪ 
ȅŜǊ ǊŜȊŜǊǾŀǎȅƻƴκōƛƭŜǘ ƛǒƭŜƳƭŜǊƛ ƘƛȊƳŜǘƛƴŜ ƪŀŘŀǊ ƘŜǊ ƪƻƴǳŘŀ ǎƛȊƛƴ ƛœƛƴ ǳƴǳǘǳƭƳŀǎƤ ƎǸœ ōƛǊ ŘŜƴŜȅƛƳ ƘŀƭƛƴŜ ƎŜǘƛǊŜŎŜƪ ōƛǊ 
ƪƻƴŀƪƭŀƳŀ ŦƤǊǎŀǘƤƴƤ ǎǳƴǳȅƻǊǳȊ



Hotel WxunШvkKrxvh rodudn vûugûuûohelolu ghĞhu |dudwpd|d ædoШłdq elu whvlv 

rodudn vrv|do/ æhyuhvho yh hnrqrpln/ nûowûuho dodqgdnl vruxpoxoxnoduШpШ}Шq 

idunШqgdoШĞШ|od/ wûp ædoШłdqoduШpШ}od kduhnhw hghuhn vûugûuûohelolu elu |õqhwlp 

vlvwhpl nxugxn/ vlvwhplq |ûuûwûophvl lælq jhuhnol rodq nd|qdnoduШ yh vûuhnol 

l|lohłwluph ædoШłpdoduШqШ (433 |hulqh jhwluph|h Krwho WxunШvkHouse olarak 

wddkkûw hwphnwh|l}1 

Wûp iddol|hwohulpl} yh hwnlohul kdnnШqgd sd|gdłoduШpШ}Ш łhiidi yh hwnlq elu 

łhnlogh elojlohqgluphn õ}ho õqhp yhuglĞlpl} nrqxoduШq edłШqgd jhophnwhglu1 

Ex grĞuxowxgd |ШooШn rodudn |d|ШqodgШĞШpШ} vûugûuûoheloluoln udsruoduШ łhiidi yh 

khvds yhuhelolu elu |dsШgd ropdn dgШqd |duduodqgШĞШpШ} õqhpol elu dudæ 

nrqxpxqgdgШu1 

Ex udsrugd |hu dodq elojlohu/ dnvl eholuwlophglĞl wdnglugh 34 Rfdn 5357 - 31 

DudoШn 5357 wdulkohul dudvШqgdnl gõqhpl ndsvd|dq shuirupdqvШpШ}Ш læhul|ru.

{«w5«w[9.T[Tw[TYRAPORUMUZ



HOTEL¢¦wYT{IHOUSE{«w5«w«[9.T[Tw¸mb9¢Ta{T{¢9aTaT½

Hotel TurkishIƻǳǎŜ ƻƭŀǊŀƪ Σ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ȅǀƴŜǘƛƳ ǎƛǎǘŜƳƛƳƛȊΤ œŜǾǊŜǎŜƭΣ ǎƻǎȅŀƭ ǾŜ ŜƪƻƴƻƳƛƪ ǎƻǊǳƳƭǳƭǳƪƭŀǊƤƳƤȊƤ 

ƪŀǇǎŀȅŀƴΣ ǎǸǊŜƪƭƛ ƛȅƛƭŜǒǘƛǊƳŜ ƻŘŀƪƭƤ ōƛǊ ȅŀƪƭŀǒƤƳƭŀ ǒŜƪƛƭƭŜƴƛȅƻǊΦ .ǳ ǎƛǎǘŜƳΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ Ŝƭ ƪƛǘŀōƤΣ ŘƻƪǸƳŀƴƭŀǊƤΣ 

Ǌƛǎƪ ŀƴŀƭƛȊƛΣ ƘŜŘŜŦƭŜǊ ǾŜ ǇŜǊŦƻǊƳŀƴǎ ǀƭœǸƳƭŜǊƛ Ǝƛōƛ ǳƴǎǳǊƭŀǊƭŀ ŘŜǎǘŜƪƭŜƴƳŜƪǘŜŘƛǊΦ

tƻƭƛǘƛƪŀƭŀǊƤƳƤȊΣ ƘŜŘŜŦƭŜǊƛƳƛȊ ǾŜ ǳȅƎǳƭŀƳŀ ǇǊƻǎŜŘǸǊƭŜǊƛƳƛȊΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ Ŝƭ ƪƛǘŀōƤƳƤȊŘŀ ŘŜǘŀȅƭƤ ƻƭŀǊŀƪ 

ōŜƭƛǊǘƛƭƳƛǒǘƛǊΦ ¢ǸƳ œŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ōǳ ǇƻƭƛǘƛƪŀƭŀǊƤ ŀƴƭŀƳŀǎƤ ǾŜ ǳȅƎǳƭŀƳŀǎƤ ƛœƛƴ ŘǸȊŜƴƭƛ ŜƐƛǘƛƳƭŜǊ ǾŜ ōƛƭƎƛƭŜƴŘƛǊƳŜ 

ŘƻƪǸƳŀƴƭŀǊƤ ǎǳƴǳȅƻǊǳȊΦ

4ŜǾǊŜǎŜƭΣ ǎƻǎȅŀƭ ǾŜ ŜƪƻƴƻƳƛƪ ǊƛǎƪƭŜǊƛ ōŜƭƛǊƭŜƳŜƪ ƛœƛƴ ŘǸȊŜƴƭƛ Ǌƛǎƪ ŀƴŀƭƛȊƭŜǊƛ ȅŀǇƤȅƻǊǳȊΦ .ǳ ŀƴŀƭƛȊƭŜǊ ŘƻƐǊǳƭǘǳǎǳƴŘŀΣ 

ǊƛǎƪƭŜǊƛ Ŝƴ ŀȊŀ ƛƴŘƛǊŜŎŜƪ ǀƴƭŜƳƭŜǊ ŀƭƤȅƻǊ ǾŜ ŀŎƛƭ ŘǳǊǳƳ ǇƭŀƴƭŀǊƤ ƎŜƭƛǒǘƛǊƛȅƻǊǳȊΦ 9ƴŜǊƧƛ ǾŜ ǎǳ ǘǸƪŜǘƛƳƛƴƛ ŀȊŀƭǘƳŀƪΣ ŀǘƤƪ 

ƳƛƪǘŀǊƤƴƤ ƳƛƴƛƳƛȊŜ ŜǘƳŜƪ ǾŜ ƪŀǊōƻƴ ŀȅŀƪ ƛȊƛƴƛ ŘǸǒǸǊƳŜƪ Ǝƛōƛ ǎƻƳǳǘ ƘŜŘŜŦƭŜǊ ōŜƭƛǊƭƛȅƻǊǳȊΦ 

{ǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǇŜǊŦƻǊƳŀƴǎƤƳƤȊƤ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ƎǀȊŘŜƴ ƎŜœƛǊƛȅƻǊΣ ƛȅƛƭŜǒǘƛǊƳŜ ŦƤǊǎŀǘƭŀǊƤƴƤ ŘŜƐŜǊƭŜƴŘƛǊƛȅƻǊǳȊΦ 

4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ǾŜ ƳƛǎŀŦƛǊƭŜǊƛƳƛȊƛƴ ƎŜǊƛ ōƛƭŘƛǊƛƳƭŜǊƛƴƛ ŘƛƪƪŀǘŜ ŀƭŀǊŀƪΣ ǎǸǊŜœƭŜǊƛƳƛȊƛ ǎǸǊŜƪƭƛ ƻƭŀǊŀƪ ƎŜƭƛǒǘƛǊƛȅƻǊǳȊΦ 

9ƴŜǊƧƛ ǾŜ ǎǳ ǘŀǎŀǊǊǳŦǳ ǎŀƐƭŀȅŀƴ ǘŜƪƴƻƭƻƧƛƭŜǊ ƪǳƭƭŀƴƤȅƻǊΣ ŀǘƤƪ ȅǀƴŜǘƛƳƛ ǾŜ ƎŜǊƛ ŘǀƴǸǒǸƳ ǇǊƻƎǊŀƳƭŀǊƤ ƛƭŜ œŜǾǊŜǎŜƭ 

ŜǘƪƛƳƛȊƛ Ŝƴ ŀȊŀ ƛƴŘƛǊƛȅƻǊǳȊΦ ¸ŜƴƛƭŜƴŜōƛƭƛǊ ŜƴŜǊƧƛ ƪŀȅƴŀƪƭŀǊƤƴŀ ȅǀƴŜƭŜǊŜƪ ƪŀǊōƻƴ ŀȅŀƪ ƛȊƛƳƛȊƛ ŀȊŀƭǘƳŀȅƤ ƘŜŘŜŦƭƛȅƻǊǳȊΦ

¸ŜǊŜƭ ƪǸƭǘǸǊǸ ǾŜ ƳƛǊŀǎƤ ƪƻǊǳȅƻǊΣ ȅŜǊŜƭ ǸǊŜǘƛŎƛƭŜǊƭŜ ƛǒ ōƛǊƭƛƐƛ ȅŀǇŀǊŀƪ ōǀƭƎŜ ŜƪƻƴƻƳƛǎƛƴŜ ƪŀǘƪƤŘŀ ōǳƭǳƴǳȅƻǊǳȊΦ ¸ŜǊŜƭ 
ƛǎǘƛƘŘŀƳƤ ŘŜǎǘŜƪƭŜȅŜǊŜƪ ǘƻǇƭǳƳŀ ǎƻǎȅŀƭ ǾŜ ŜƪƻƴƻƳƛƪ ŦŀȅŘŀ ǎŀƐƭƤȅƻǊǳȊΦ ¢ƻǇƭǳƳǎŀƭ ŎƛƴǎƛȅŜǘ ŜǒƛǘƭƛƐƛƴƛ ŘŜǎǘŜƪƭƛȅƻǊΣ 
ƪŀǇǎŀȅƤŎƤ ōƛǊ œŀƭƤǒƳŀ ƻǊǘŀƳƤ ǎǳƴǳȅƻǊǳȊΦ 4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ƘŀƪƭŀǊƤƴƤ ƪƻǊǳȅƻǊΣ ŀŘƛƭ ǸŎǊŜǘ ǇƻƭƛǘƛƪŀƭŀǊƤ ǾŜ ƛȅƛ œŀƭƤǒƳŀ 
ƪƻǒǳƭƭŀǊƤ ǎŀƐƭƤȅƻǊǳȊΦ
{ǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ œŀƭƤǒƳŀƭŀǊƤƳƤȊƤΣ YǸǊŜǎŜƭ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ¢ǳǊƛȊƳ YǊƛǘŜǊƭŜǊƛ όD{¢/ύ ƛƭŜ ǳȅǳƳƭǳ ǒŜƪƛƭŘŜ ȅǸǊǸǘǸȅƻǊǳȊΦ 
tŜǊŦƻǊƳŀƴǎƤƳƤȊƤ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ǀƭœǸƳƭǸȅƻǊ ǾŜ ǒŜŦŦŀŦ ōƛǊ ǒŜƪƛƭŘŜ ǇŀȅƭŀǒƤȅƻǊǳȊΦ IƻǘŜƭ TurkishHouse olarak, 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ȅǀƴŜǘƛƳ ǎƛǎǘŜƳƛƳƛȊƭŜ ƘŜƳ œŜǾǊŜȅƛ ƪƻǊǳȅƻǊ ƘŜƳ ŘŜ ƳƛǎŀŦƛǊƭŜǊƛƳƛȊŜ ǾŜ œŀƭƤǒŀƴƭŀǊƤƳƤȊŀ ŘŜƐŜǊ ƪŀǘƤȅƻǊǳȊΦ 
.ǳ ȅŀƪƭŀǒƤƳƤƳƤȊƭŀΣ ǘǳǊƛȊƳƛƴ ƻƭǳƳƭǳ ŜǘƪƛƭŜǊƛƴƛ ŀǊǘƤǊƳŀȅƤ ǾŜ ƎŜƭŜŎŜƪ ƴŜǎƛƭƭŜǊŜ ŘŀƘŀ ȅŀǒŀƴŀōƛƭƛǊ ōƛǊ ŘǸƴȅŀ ōƤǊŀƪƳŀȅƤ 
hedefliyoruz.



th[T¢TY![!w:{«w5«w«[9.T[Tw[TYth[T¢TY!{L
hǘŜƭƛƳƛȊΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŀƴƭŀȅƤǒƤƴƤ œŜǾǊŜǎŜƭΣ ǎƻǎȅŀƭΣ ƪǸƭǘǸǊŜƭΣ ŜƪƻƴƻƳƛƪΣ ƪŀƭƛǘŜΣ ƛƴǎŀƴ ƘŀƪƭŀǊƤΣ ǎŀƐƭƤƪ ǾŜ ƎǸǾŜƴƭƛƪ Ǝƛōƛ ƪonuƭŀǊƤ ŜƭŜ ŀƭŀƴ ǾŜ ǎǸǊŜƪƭƛ 
ƛȅƛƭŜǒǘƛǊƳŜȅƛ ƘŜŘŜŦƭŜȅŜƴ ōƛǊ ȅŀƪƭŀǒƤƳ ƛƭŜ ōŜƴƛƳǎŜƳƛǒǘƛǊΦ .ǳ Ǉƻƭƛǘƛƪŀ ŘƻƐǊǳƭǘǳǎǳƴŘŀΣ ǘǸƳ ŦŀŀƭƛȅŜǘƭŜǊƛƳƛȊƛ ŘŀƘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ birŘǸƴȅŀ ƛœƛƴ 
ǒŜƪƛƭƭŜƴŘƛǊƳŜƪǘŜȅƛȊΦ
tƻƭƛǘƛƪŀƳƤȊƤƴ ¢ŜƳŜƭ TƭƪŜƭŜǊƛΥ
4ŜǾǊŜǎŜƭ {ƻǊǳƳƭǳƭǳƪΥ

4ŜǾǊŜƴƛƴ ƪƻǊǳƴƳŀǎƤΣ ƪƛǊƭƛƭƛƐƛƴ ǀƴƭŜƴƳŜǎƛ ǾŜ ƛȅƛƭŜǒǘƛǊƛƭƳŜǎƛ ƛœƛƴ ǘŜƪƴƻƭƻƧƛƪ ȅŜƴƛƭƛƪƭŜǊƛ ǘŀƪƛǇ ŜŘŜǊŜƪΣ œŜǾǊŜ Řƻǎǘǳ ǇǊƻƧŜƭŜǊ ƎŜƭƛǒǘƛǊƛǊ ǾŜ ǳȅƎǳƭŀǊƤȊΦ
!ǘƤƪ ȅǀƴŜǘƛƳƛ ǎǸǊŜœƭŜǊƛƳƛȊƛ ǎǸǊŜƪƭƛ ƎǀȊŘŜƴ ƎŜœƛǊŜǊŜƪΣ ŀǘƤƪƭŀǊƤ ŀȅǊƤǒǘƤǊƤǊ ǾŜ ƎŜǊƛ ŘǀƴǸǒǸƳ ŦŀŀƭƛȅŜǘƭŜǊƛƴƛ ǘŜǒǾƛƪ ŜŘŜǊƛȊΦ
9ƴŜǊƧƛ ƪŀȅƴŀƪƭŀǊƤƴƤƴ ǾŜǊƛƳƭƛ ƪǳƭƭŀƴƤƳƤƴƤ ǎŀƐƭŀƳŀƪ ƛœƛƴ ŘǸȊŜƴƭƛ ƪƻƴǘǊƻƭƭŜǊ ǾŜ ǀƭœǸƳƭŜǊ ȅŀǇŀǊΣ ŜƴŜǊƧƛ ǘŀǎŀǊǊǳŦǳ ƘŜŘŜŦƭŜǊƛƳƛȊƛ ǎǸǊŜkli olarak 
ƛȅƛƭŜǒǘƛǊƛǊƛȊΦ

Tƴǎŀƴ IŀƪƭŀǊƤ ǾŜ 4ŀƭƤǒŀƴ IŀƪƭŀǊƤΥ
Tƴǎŀƴ ƘŀƪƭŀǊƤƴŀ ǎŀȅƎƤ ŘǳȅŀǊΣ ŘƛƭΣ ŘƛƴΣ ƤǊƪΣ ŎƛƴǎƛȅŜǘ Ǝƛōƛ ƘŜǊ ǘǸǊƭǸ ŀȅǊƤƳŎƤƭƤƐƤ ǊŜŘŘŜŘŜǊƛȊΦ
4ŀƭƤǒŀƴƭŀǊƤƳƤȊŀ ƎǸǾŜƴƭƛ ōƛǊ œŀƭƤǒƳŀ ƻǊǘŀƳƤ ǎǳƴŀǊΣ ƻƴƭŀǊƤƴ ǀƴŜǊƛ ǾŜ ǒƛƪŃȅŜǘƭŜǊƛƴƛ ŘŜƐŜǊƭŜƴŘƛǊŜōƛƭŜŎŜƪƭŜǊƛ ƛƭŜǘƛǒƛƳ ƪŀƴŀƭƭŀǊƤ ƻƭǳǒtururuz.
4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ȅŜǘƪƛƴƭƛƪƭŜǊƛƴƛ ŀǊǘƤǊƳŀƪ ƛœƛƴ ŘǸȊŜƴƭƛ ŜƐƛǘƛƳƭŜǊ ŘǸȊŜƴƭŜǊΣ ƎŜƭƛǒƛƳƭŜǊƛƴŜ ŘŜǎǘŜƪ ƻƭǳǊǳȊΦ
Tǒ ǎŀƐƭƤƐƤ ǾŜ ƎǸǾŜƴƭƛƐƛƴƛ ōƛǊ ƪǳǊǳƳǎŀƭ ƪǸƭǘǸǊ ƘŀƭƛƴŜ ƎŜǘƛǊŜǊŜƪΣ ǎƤŦƤǊ ƪŀȊŀ ƛƭƪŜǎƛȅƭŜ œŀƭƤǒƤǊƤȊΦ

¢ƻǇƭǳƳǎŀƭ ǾŜ YǸƭǘǸǊŜƭ YŀǘƪƤΥ
¢ŀǊƛƘƛΣ ƪǸƭǘǸǊŜƭ ǾŜ ƎŜƭŜƴŜƪǎŜƭ ƳƛǊŀǎƤƳƤȊƤƴ ƪƻǊǳƴƳŀǎƤƴŀΣ ǘŀƴƤǘƤƭƳŀǎƤƴŀ ǾŜ ƎŜƭƛǒǘƛǊƛƭƳŜǎƛƴŜ ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊǳȊΦ
¢ƻǇƭǳƳǎŀƭ ŎƛƴǎƛȅŜǘ ŜǒƛǘƭƛƐƛƴƛ ŘŜǎǘŜƪƭŜǊΣ ǀȊŜƭ ƪƻǊǳƳŀƭƤ ǾŜ ǎŀǾǳƴƳŀǎƤȊ ƎǊǳǇƭŀǊƤƴ ƘŀƪƭŀǊƤƴƤ ƎǀȊŜǘƛǊƛȊΦ

Misafir Memnuniyeti:
aƛǎŀŦƛǊƭŜǊƛƳƛȊƛƴ ƎŜǊƛ ōƛƭŘƛǊƛƳƭŜǊƛƴƛ ŘƛƪƪŀǘƭŜ ŘŜƐŜǊƭŜƴŘƛǊƛǊΣ ōǳ ŘƻƐǊǳƭǘǳŘŀ ǎǸǊŜœƭŜǊƛƳƛȊƛ ƛȅƛƭŜǒǘƛǊƛǊƛȊΦ
hƴƭŀǊŀ ŜǾ ƪƻƴŦƻǊǳƴŘŀ ƘƛȊƳŜǘ ǎǳƴŀǊŀƪΣ ǳƴǳǘǳƭƳŀȊ ōƛǊ ƪƻƴŀƪƭŀƳŀ ŘŜƴŜȅƛƳƛ ȅŀǒŀǘƳŀȅƤ ƘŜŘŜŦƭŜǊƛȊΦ

¢ŜŘŀǊƛƪ ½ƛƴŎƛǊƛ ǾŜ Tǒ .ƛǊƭƛƐƛΥ
«ǊǸƴ ǾŜ ƘƛȊƳŜǘ ǘŜŘŀǊƛƪƛƴŘŜ ƪŀƭƛǘŜȅƛ ǀƴŎŜƭƛƪƭŜƴŘƛǊƛǊΣ ǘŜŘŀǊƛƪœƛƭŜǊƛƳƛȊƛ œŜǾǊŜ Řƻǎǘǳ ǾŜ Ŝǘƛƪ ǎǘŀƴŘŀǊǘƭŀǊŀ ǳȅƎǳƴ ǒŜƪƛƭŘŜ ǎŜœŜǊƛȊΦ
¢ŜŘŀǊƛƪœƛ ǎŜœƛƳƛƴŘŜ ŀŘƛƭΣ ǘŀǊŀŦǎƤȊ ǾŜ ǒŜŦŦŀŦ ōƛǊ ȅŀƪƭŀǒƤƳ ōŜƴƛƳǎŜǊƛȊΦ

{ǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ tŜǊŦƻǊƳŀƴǎƤΥ
CŀŀƭƛȅŜǘƭŜǊƛƳƛȊƛ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ƎǀȊŘŜƴ ƎŜœƛǊƛǊΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǇŜǊŦƻǊƳŀƴǎƤƳƤȊƤ ǳƭǳǎŀƭ ǾŜ ǳƭǳǎƭŀǊŀǊŀǎƤ ǎǘŀƴŘŀǊǘƭŀǊŀ ǳȅƎǳƴ ǒekiƭŘŜ ǎǸǊŜƪƭƛ 
ƛȅƛƭŜǒǘƛǊƛǊƛȊΦ
wƛǎƪƭŜǊƛ ǾŜ ŦƤǊǎŀǘƭŀǊƤ ŘŜƐŜǊƭŜƴŘƛǊŜǊŜƪ ōŜƭƛǊƭŜŘƛƐƛƳƛȊ ŀƳŀœ ǾŜ ƘŜŘŜŦƭŜǊƛƳƛȊƛΣ ǒŜŦŦŀŦƭƤƪ ǾŜ ƘŜǎŀǇ ǾŜǊŜōƛƭƛǊƭƛƪ ƛƭƪŜƭŜǊƛ œŜǊœŜǾŜsinŘŜ ǘǸƳ 
ǇŀȅŘŀǒƭŀǊƤƳƤȊƭŀ ǇŀȅƭŀǒƤǊƤȊΦ

{ǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǇƻƭƛǘƛƪŀƳƤȊΣ œŜǾǊŜȅŜΣ ǘƻǇƭǳƳŀ ǾŜ ŜƪƻƴƻƳƛȅŜ ŘǳȅŘǳƐǳƳǳȊ ǎŀȅƎƤƴƤƴ ōƛǊ ƛŦŀŘŜǎƛŘƛǊΦ DŜƭŜŎŜƪ ƴŜǎƛƭƭŜǊŜ ȅŀǒŀƴŀōƛƭƛr bƛǊ ŘǸƴȅŀ ōƤǊŀƪƳŀ 
ǎƻǊǳƳƭǳƭǳƐǳƳǳȊǳ ȅŜǊƛƴŜ ƎŜǘƛǊƳŜƪ ƛœƛƴ ƪŀǊŀǊƭƤƭƤƪƭŀ œŀƭƤǒƤȅƻǊΣ ǘǸƳ ǇŀȅŘŀǒƭŀǊƤƳƤȊƤ ōǳ ǎǸǊŜŎŜ ƻǊǘŀƪ ƻƭƳŀȅŀ ŘŀǾŜǘ ŜŘƛȅƻǊǳȊΦ



th[T¢TY![!w:49±w9¸TKORUMAVE ATIK¸mb9¢TaTth[T¢TY!{L
4ŜǾǊŜȅƛ YƻǊǳƳŀ ǾŜ !ǘƤƪ ¸ǀƴŜǘƛƳƛ tƻƭƛǘƛƪŀƳƤȊΣ œŜǾǊŜƴƛƴ ƪƻǊǳƴƳŀǎƤΣ œŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊƛƴ ŀȊŀƭǘƤƭƳŀǎƤΣ ƪƛǊƭƛƭƛƐƛƴ ǀƴƭŜƴƳŜǎƛ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘǳǊƛȊƳ ƛƭƪŜƭŜǊƛƴƛƴ ōŜƴƛƳǎŜƴƳŜǎƛƴƛ ŀƳŀœƭŀƳŀƪǘŀŘƤǊΦ
.ǳ ŘƻƐǊǳƭǘǳŘŀΥ
¸ŀǎŀƭ ¦ȅǳƳƭǳƭǳƪ ǾŜ 4ŜǾǊŜǎŜƭ 9ǘƪƛƭŜǊƛƴ !ȊŀƭǘƤƭƳŀǎƤΥ
¢ǸƳ œŜǾǊŜȅƭŜ ƛƭƎƛƭƛ ȅŀǎŀƭ ŘǸȊŜƴƭŜƳŜƭŜǊŜ ǘŀƳ ǳȅǳƳ ǎŀƐƭŀƴƳŀƪǘŀ ǾŜ ƛǒƭŜǘƳŜƳƛȊƛƴ œŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊƛƴƛ ŀȊŀƭǘƳŀƪ ƛœƛƴ ǎǸǊŜƪƭƛ ƛȅƛƭŜǒtirme 
ŦŀŀƭƛȅŜǘƭŜǊƛ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳŜƪǘŜŘƛǊΦ
!ǘƤƪ ¸ǀƴŜǘƛƳƛΥ
!ǘƤƪƭŀǊƤƳƤȊƤ ƪŀȅƴŀƐƤƴŘŀΣ ǘǸǊǸƴŜ ǾŜ ǘŜƘƭƛƪŜ ǎƤƴƤŦƤƴŀ ƎǀǊŜ ŀȅƤǊŀǊŀƪ Ŝǘƪƛƴ ōƛǊ ǒŜƪƛƭŘŜ ȅǀƴŜǘƳŜȅŜ ǀȊŜƴ ƎǀǎǘŜǊƳŜƪǘŜȅƛȊΦ ¢ǸƳ ŀǘƤƪƭŀr yasal 
ǎǸǊŜƭŜǊ ƛœƛƴŘŜ ǳȅƎǳƴ ŀƭŀƴƭŀǊŘŀ ŘŜǇƻƭŀƴƤǊ ǾŜ ƭƛǎŀƴǎƭƤ ŦƛǊƳŀƭŀǊ ŀǊŀŎƤƭƤƐƤȅƭŀ ōŜǊǘŀǊŀŦ ŜŘƛƭƛǊΦ
¢ŜƘƭƛƪŜƭƛ aŀŘŘŜƭŜǊƛƴ YǳƭƭŀƴƤƳƤΥ
YƛƳȅŀǎŀƭƭŀǊƤƴ ǾŜ ǘŜƘƭƛƪŜƭƛ ƳŀŘŘŜƭŜǊƛƴ ȅŀƭƴƤȊŎŀ ƛƘǘƛȅŀœ ŘǳǊǳƳǳƴŘŀ ǾŜ ƳƛƴƛƳǳƳ ǎŜǾƛȅŜŘŜ ƪǳƭƭŀƴƤƭƳŀǎƤƴƤƴ ƘŜƳ œŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊƛ ƘŜm de 
ŀǘƤƪ ƳƛƪǘŀǊƤƴƤ ŀȊŀƭǘǘƤƐƤƴƤƴ ōƛƭƛƴŎƛƴŘŜȅƛȊΦ
DŜǊƛ 5ǀƴǸǒǸƳ ǾŜ 4ŜǾǊŜ 5ƻǎǘǳ aŀƭȊŜƳŜƭŜǊΥ
{ŀǘƤƴ ŀƭƳŀ ǎǸǊŜœƭŜǊƛƳƛȊŘŜ άƎŜǊƛ ŘǀƴǸǒǸƳέ ǾŜ άœŜǾǊŜ Řƻǎǘǳέ ŜǘƛƪŜǘƛ ǘŀǒƤȅŀƴ ƳŀƭȊŜƳŜƭŜǊŜ ǀƴŎŜƭƛƪ ǾŜǊŜǊŜƪΣ ŘƻƐŀȅŀ ƻƭŀƴ ƪŀǘƪƤƳƤȊƤ 
ŀǊǘƤǊƳŀȅŀ œŀƭƤǒƤǊƤȊΦ ¸ŜƴƛŘŜƴ ƪǳƭƭŀƴƤƭŀōƛƭƛǊ ǸǊǸƴƭŜǊƛƴ ǘŜǊŎƛƘ ŜŘƛƭƳŜǎƛ ǾŜ ŦƤǊǎŀǘƭŀǊƤƴ ȅŀǊŀǘƤƭƳŀǎƤ ƪƻƴǳƭŀǊƤƴŀ ǀƴŜƳ ǾŜǊƛǊƛȊΦ
¢Ŝƪ YǳƭƭŀƴƤƳƭƤƪ aŀƭȊŜƳŜƭŜǊƛƴ !ȊŀƭǘƤƭƳŀǎƤΥ
YŃƐƤǘΣ ǇŜœŜǘŜΣ ǘǳǾŀƭŜǘ ƪŃƐƤŘƤ ǾŜ ŀƳōŀƭŀƧ Ǝƛōƛ ǘŜƪ ƪǳƭƭŀƴƤƳƭƤƪ ƳŀƭȊŜƳŜƭŜǊƛƴ ǎŀŘŜŎŜ ƎŜǊŜƪǘƛƐƛ ƪŀŘŀǊ ƪǳƭƭŀƴƤƭƳŀǎƤƴƤ ǎŀƐƭŀȅŀǊŀƪΣ ŘƻƐaya 
ōƤǊŀƪƤƭŀƴ ŀǘƤƪ ƳƛƪǘŀǊƤƴƤ Ŝƴ ŀȊŀ ƛƴŘƛǊƳŜƪ ƛœƛƴ œŀƭƤǒƤǊƤȊΦ
5ƻƐŀƭ YŀȅƴŀƪƭŀǊƤƴ YƻǊǳƴƳŀǎƤΥ
{ǳΣ ŜƴŜǊƧƛ ǾŜ ŘƛƐŜǊ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤƴ ǾŜǊƛƳƭƛ ƪǳƭƭŀƴƤƳƤ ǀƴŎŜƭƛƐƛƳƛȊŘƛǊΦ .ǳ ƘŀǎǎŀǎƛȅŜǘƛƳƛȊƛ œŀƭƤǒŀƴƭŀǊƤƳƤȊΣ ƳƛǎŀŦƛǊƭŜǊƛƳƛȊ ǾŜ 
ǘŜŘŀǊƛƪœƛƭŜǊƛƳƛȊ ƛƭŜ ǇŀȅƭŀǒŀǊŀƪΣ ōƛƭƛƴœƭŜƴŘƛǊƳŜ œŀƭƤǒƳŀƭŀǊƤ ȅǸǊǸǘǸǊǸȊΦ
tŜǊŦƻǊƳŀƴǎ mƭœǸƳǸ ǾŜ {ǸǊŜƪƭƛ DŜƭƛǒƛƳΥ
4ŜǾǊŜ ȅǀƴŜǘƛƳƛ ǇŜǊŦƻǊƳŀƴǎƤƳƤȊ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ǀƭœǸƭƳŜƪǘŜΣ ƘŜŘŜŦƭŜǊƭŜ ƛȊƭŜƴƳŜƪǘŜ ǾŜ ǇŜǊŦƻǊƳŀƴǎƤƴ ƎŜƭƛǒǘƛǊƛƭƳŜǎƛ ƛœƛƴ ƎŜǊŜƪƭƛ ŀƪsiyonlar 
ŀƭƤƴƳŀƪǘŀŘƤǊΦ
9ƐƛǘƛƳ ǾŜ CŀǊƪƤƴŘŀƭƤƪΥ
4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ œŜǾǊŜ ōƛƭƛƴŎƛƴƛ ŀǊǘƤǊƳŀƪ ǾŜ ŘǳȅŀǊƭƤƭƤƪ ƪŀȊŀƴŘƤǊƳŀƪ ŀƳŀŎƤȅƭŀ ŘǸȊŜƴƭƛ ŜƐƛǘƛƳƭŜǊ ǾŜ ŦŀǊƪƤƴŘŀƭƤƪ ŦŀŀƭƛȅŜǘƭŜǊƛ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƛǊΦ
HedefimizΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘǳǊƛȊƳ ƛƭƪŜƭŜǊƛ œŜǊœŜǾŜǎƛƴŘŜ œŜǾǊŜȅƛ ƪƻǊǳȅŀǊŀƪΣ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤƴ ǾŜ ŜƪƻǎƛǎǘŜƳƭŜǊƛƴ ƎŜƭŜŎŜƪ ƴŜǎƛƭƭŜǊŜ 
ŀƪǘŀǊƤƭƳŀǎƤƴƤ ǎŀƐƭŀƳŀƪǘƤǊΦ



th[T¢TY![!w:9b9wWT±9wTa[T[TFTth[T¢TY!{L
hǘŜƭƛƳƛȊΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘǳǊƛȊƳƛ ŘŜǎǘŜƪƭŜƳŜƪ ǾŜ ŘǸƴȅŀƳƤȊƤ ƻƭŀǎƤ ǘŜƘƭƛƪŜƭŜǊŘŜƴ ƪƻǊǳƳŀƪ ŀŘƤƴŀ ŜƴŜǊƧƛ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ǘŜƳŜƭ ōƛǊ 
ƛƭƪŜ ƻƭŀǊŀƪ ōŜƴƛƳǎŜƳŜƪǘŜŘƛǊΦ 9ƴŜǊƧƛƳƛȊƛ ǾŜǊƛƳƭƛ ƪǳƭƭŀƴŀǊŀƪΣ ŜƴŜǊƧƛ ǘǸƪŜǘƛƳƛƳƛȊƛ Ŝƴ ŀȊŀ ƛƴŘƛǊƳŜȅƛ ǾŜ œŜǾǊŜǎŜƭ 
ǎƻǊǳƳƭǳƭǳƪƭŀǊƤƳƤȊƤ ȅŜǊƛƴŜ ƎŜǘƛǊƳŜȅƛ ƘŜŘŜŦƭƛȅƻǊǳȊΦ
tƻƭƛǘƛƪŀƳƤȊƤƴ ¢ŜƳŜƭ TƭƪŜƭŜǊƛΥ
5ƻƐŀȅŀ ǾŜ ¸ŀǎŀƭŀǊŀ ¦ȅǳƳΥ

¦ƭǳǎŀƭ ǾŜ ǳƭǳǎƭŀǊŀǊŀǎƤ ŜƴŜǊƧƛ ȅǀƴŜǘƛƳ ǎǘŀƴŘŀǊǘƭŀǊƤƴƤΣ ȅŀǎŀ ǾŜ ŘǸȊŜƴƭŜƳŜƭŜǊƛ ǘŀƪƛǇ ŜŘŜǊƛȊΦ
9ƴŜǊƧƛ ƪǳƭƭŀƴƤƳƤƴƤ ŀȊŀƭǘƳŀ ǾŜ ŜƴŜǊƧƛ ǇŜǊŦƻǊƳŀƴǎƤƳƤȊƤ ǎǸǊŜƪƭƛ ƛȅƛƭŜǒǘƛǊƳŜ ƘŜŘŜŦƛȅƭŜ ƎǀƴǸƭƭǸ œŀƭƤǒƳŀƭŀǊ ȅǸǊǸǘǸǊ ǾŜ 
ǎƻƴǳœƭŀǊƤ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ƛȊƭŜǊƛȊΦ

9ƐƛǘƛƳ ǾŜ CŀǊƪƤƴŘŀƭƤƪΥ
4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤ ŜƴŜǊƧƛ ǾŜǊƛƳƭƛƭƛƐƛ ƪƻƴǳǎǳƴŘŀ ōƛƭƛƴœƭŜƴŘƛǊƳŜƪ ƛœƛƴ ŜƐƛǘƛƳ ǇǊƻƎǊŀƳƭŀǊƤ ŘǸȊŜƴƭŜǊƛȊΦ
aƛǎŀŦƛǊƭŜǊƛƳƛȊΣ ȊƛȅŀǊŜǘœƛƭŜǊƛƳƛȊ ǾŜ ƛǒ ƻǊǘŀƪƭŀǊƤƳƤȊƭŀ ƛǒ ōƛǊƭƛƐƛ ȅŀǇŀǊŀƪ ŜƴŜǊƧƛ ȅǀƴŜǘƛƳƛ ƪƻƴǳǎǳƴŘŀ ǘƻǇƭǳƳǎŀƭ ŦŀǊƪƤƴŘŀƭƤƪ 
ƻƭǳǒǘǳǊƳŀȅƤ ŀƳŀœƭŀǊƤȊΦ

9ƴŜǊƧƛ ¸ǀƴŜǘƛƳ {ƛǎǘŜƳƛΥ
9ƴŜǊƧƛ ¸ǀƴŜǘƛƳ {ƛǎǘŜƳƛƳƛȊƛ ŘƻƪǸƳŀƴǘŜŜŘŜǊΣ ǘǸƳ ŘŜǇŀǊǘƳŀƴƭŀǊƤƳƤȊŘŀ ǳȅƎǳƭŀƳŀȅŀ ƎŜœƛǊƛǊ ǾŜ ƎŜǊŜƪǘƛƐƛƴŘŜ 
ƎǸƴŎŜƭƭŜȅŜǊŜƪ ǎǸǊŜƪƭƛ ƛȅƛƭŜǒǘƛǊƛǊƛȊΦ

9ƴŜǊƧƛ ±ŜǊƛƳƭƛ ¢ŜƪƴƻƭƻƧƛƭŜǊƛƴ YǳƭƭŀƴƤƳƤΥ
9ƴŜǊƧƛ ǾŜǊƛƳƭƛƭƛƐƛ ǎŀƐƭŀȅŀƴ ǸǊǸƴΣ ŜƪƛǇƳŀƴ ǾŜ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ŀǊŀǒǘƤǊƤǊΣ ǎŀǘƤƴ ŀƭƤǊ ǾŜ ƻǘŜƭ ƻǇŜǊŀǎȅƻƴƭŀǊƤƴŘŀ ƪǳƭƭŀƴƤǊƤȊΦ

IŜŘŜŦ .ŜƭƛǊƭŜƳŜ ǾŜ TȊƭŜƳŜΥ
9ƴŜǊƧƛ ǘǸƪŜǘƛƳƛƴƛ ŀȊŀƭǘƳŀȅŀ ȅǀƴŜƭƛƪ ƘŜŘŜŦƭŜǊ ōŜƭƛǊƭŜǊ ǾŜ ōǳ ƘŜŘŜŦƭŜǊŜ ǳƭŀǒƳŀ ǇŜǊŦƻǊƳŀƴǎƤƳƤȊƤ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ƛȊƭŜǊƛȊΦ

tŀȅŘŀǒ Tǒ .ƛǊƭƛƐƛΥ
¢ǸƳ ǇŀȅŘŀǒƭŀǊƤƳƤȊƭŀ ŜƴŜǊƧƛ ȅǀƴŜǘƛƳƛ ƪƻƴǳǎǳƴŘŀ ƻǊǘŀƪ ŀƳŀœƭŀǊ ǾŜ ǎƻƴǳœƭŀǊ ƻƭǳǒǘǳǊƳŀƪ ƛœƛƴ ƛǒ ōƛǊƭƛƐƛƴŜ ǀƴŜƳ ǾŜǊƛǊƛȊΦ

!Ŏƛƭ 5ǳǊǳƳƭŀǊŀ IŀȊƤǊƭƤƪΥ
Enerji risklerini ve enerji ƪƤǎƤǘƤƎƛōƛ ƻƭŀǎƤ ŀŎƛƭ ŘǳǊǳƳƭŀǊƤ ŘŜƐŜǊƭŜƴŘƛǊƛǊΣ ƎŜǊŜƪƭƛ ǀƴƭŜƳƭŜǊƛ ǇƭŀƴƭŀǊ ǾŜ ǳȅƎǳƭŀǊƤȊΦ

9ƴŜǊƧƛ ǾŜǊƛƳƭƛƭƛƐƛΣ ƻǘŜƭƛƳƛȊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŀƴƭŀȅƤǒƤƴƤƴ ǾŀȊƎŜœƛƭƳŜȊ ōƛǊ ǇŀǊœŀǎƤŘƤǊΦ 4ŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊƛƳƛȊƛ Ŝƴ ŀȊŀ ƛƴŘƛǊƳŜk ve 
ƎŜƭŜŎŜƐŜ ŘŀƘŀ ȅŀǒŀƴŀōƛƭƛǊ ōƛǊ ŘǸƴȅŀ ōƤǊŀƪƳŀƪ ƛœƛƴ ƳƛǎŀŦƛǊƭŜǊƛƳƛȊΣ œŀƭƤǒŀƴƭŀǊƤƳƤȊ ǾŜ ƛǒ ƻǊǘŀƪƭŀǊƤƳƤȊƭŀ ōƛǊƭƛƪǘŜ ƘŀǊŜƪŜǘ ŜǘƳŜȅƛ
ǘŀŀƘƘǸǘ ŜŘƛȅƻǊǳȊΦ



th[T¢TY![!w:{«w5«w[9.T[TwSATINALMAth[T¢TY!{L
OtelimizΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘǳǊƛȊƳ ŀƴƭŀȅƤǒƤ ŘƻƐǊǳƭǘǳǎǳƴŘŀΣ ǎŀǘƤƴ ŀƭƳŀ ǎǸǊŜœƭŜǊƛƴŘŜ œŜǾǊŜȅŜ ŘǳȅŀǊƭƤΣ ǎƻǎȅŀƭ ǾŜ ŜƪƻƴƻƳƛƪ ǎƻǊǳƳƭǳƭǳƪƭŀǊƤ 
ƎǀȊŜǘŜƴ ōƛǊ ȅŀƪƭŀǒƤƳƤ ōŜƴƛƳǎŜƳŜƪǘŜŘƛǊΦ ¢ŜŘŀǊƛƪ ŜǘǘƛƐƛƳƛȊ ǸǊǸƴ ǾŜ ƘƛȊƳŜǘƭŜǊŘŜΣ œŜǾǊŜ Řƻǎǘǳ ǾŜ ȅŜǊŜƭ ǘŜŘŀǊƛƪœƛƭŜǊƭŜ ƛǒ ōƛǊƭƛƐƛ yapƳŀȅƤ 
ǀƴŎŜƭƛƪƭƛ ƘŜŘŜŦƛƳƛȊ ƻƭŀǊŀƪ ōŜƭƛǊƭƛȅƻǊǳȊΦ
tƻƭƛǘƛƪŀƳƤȊƤƴ ¢ŜƳŜƭ TƭƪŜƭŜǊƛΥ
¢ŜŘŀǊƛƪœƛ {ŜœƛƳ YǊƛǘŜǊƭŜǊƛΥ

4ŜǾǊŜ 5ƻǎǘǳ ¦ȅƎǳƭŀƳŀƭŀǊΥ¢ŜŘŀǊƛƪœƛƭŜǊƛƳƛȊƛƴ ƪŀƭƛǘŜ ƎǸǾŜƴŎŜǎƛΣ œŜǾǊŜ ǾŜ ƛǒ ǎŀƐƭƤƐƤ ƎǸǾŜƴƭƛƐƛ ȅǀƴŜǘƛƳ ǎƛǎǘŜƳƭŜǊƛ ǾŜ ǳƭǳǎƭŀǊŀǊŀǎƤ 
ŘǸȊŜȅŘŜ ƪŀōǳƭ ƎǀǊƳǸǒ œŜǾǊŜκǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŜǘƛƪŜǘƭŜǊƛƴŜ ǾŜȅŀ ǎŜǊǘƛŦƛƪŀƭŀǊƤƴŀ ǎŀƘƛǇ ƻƭƳŀƭŀǊƤƴƤ ǀƴŜƳǎŜǊƛȊΦ
5ƻƐŀƭ Yŀȅƴŀƪ YǳƭƭŀƴƤƳƤΥ«ǊŜǘƛƳ ǾŜ ǘŜŘŀǊƛƪ ǎǸǊŜœƭŜǊƛƴŘŜΣ ŘƻƐŀƭ ȅŀǒŀƳŀ ǾŜ ŜƪƻǎƛǎǘŜƳŜ ȊŀǊŀǊ ǾŜǊƳŜŘŜƴΣ ŀǾƭŀƴƳŀ ȅŀǎŀƪƭŀǊƤƴŀ 
ǳȅƎǳƴ ǒŜƪƛƭŘŜ ƪŀȅƴŀƪ ƪǳƭƭŀƴƤƳƤƴƤ ŘŜǎǘŜƪƭŜǊƛȊΦ
!ǘƤƪ ¸ǀƴŜǘƛƳƛΥ!ǘƤƪƭŀǊƤƴƤ Ŝƴ ŀȊŀ ƛƴŘƛǊŜƴΣ ŀƳōŀƭŀƧƭŀƳŀŘŀ ǘŀǎŀǊǊǳŦ ǎŀƐƭŀȅŀƴ ǾŜȅŀ ŘǀƪƳŜ ŀƳōŀƭŀƧƭŀƳŀ ŀƭǘŜǊƴŀǘƛŦƭŜǊƛ ǎǳƴŀƴ 
ǘŜŘŀǊƛƪœƛƭŜǊƭŜ œŀƭƤǒƳŀȅƤ ǘŜǊŎƛƘ ŜŘŜǊƛȊΦ

«ǊǸƴ ǾŜ IƛȊƳŜǘ mȊŜƭƭƛƪƭŜǊƛΥ
4ŜǾǊŜ ŘƻǎǘǳΣ ŜƴŜǊƧƛ ǘŀǎŀǊǊǳŦƭǳΣ ƎŜǊƛ ŘǀƴǸǒǘǸǊǸƭŜōƛƭƛǊ ǾŜȅŀ ƎŜǊƛ ŘǀƴǸǒǘǸǊǸƭƳǸǒ ƳŀƭȊŜƳŜƭŜǊ ƛœŜǊŜƴ ǸǊǸƴƭŜǊŜ ǀƴŎŜƭƛƪ ǾŜǊƛǊƛȊΦ
Organik, biyolojik, veganΣ ƘŀȅǾŀƴƭŀǊ ǸȊŜǊƛƴŘŜ ǘŜǎǘ ŜŘƛƭƳŜƳƛǒ ǾŜ ȊŀǊŀǊƭƤ ƪƛƳȅŀǎŀƭ ōƛƭŜǒŜƴƭŜǊ ƛœŜǊƳŜȅŜƴ ǸǊǸƴƭŜǊƛ ǘŜǊŎƛƘ ŜŘŜǊƛȊΦ
¸ǀǊŜǎŜƭΣ ȅŜǊŜƭ ǾŜ Ŝǘƛƪ ŘŜƐŜǊƭŜǊŜ ǀƴŜƳ ǾŜǊŜƴ ǸǊǸƴ ǾŜ ƘƛȊƳŜǘ ǎŀƐƭŀȅƤŎƤƭŀǊƤƴƤ ŘŜǎǘŜƪƭŜǊƛȊΦ

¸ŜǊŜƭ «ǊŜǘƛƳ ǾŜ YǸƭǘǸǊŜƭ 5ŜƐŜǊƭŜǊΥ
¸ŜǊŜƭ ǸǊŜǘƛƳ ȅŀǇŀƴΣ ǸƭƪŜƳƛȊƛƴ ǾŜ ōǀƭƎŜƳƛȊƛƴ ƳǳǘŦŀƐƤƴƤΣ ƎŜƭŜƴŜƪƭŜǊƛƴƛ ǾŜ ƪǸƭǘǸǊǸƴǸ ȅŀƴǎƤǘŀƴ ǘŜŘŀǊƛƪœƛƭŜǊŜ ǀƴŎŜƭƛƪ ǘŀƴƤǊƤȊΦ

4ŜǾǊŜǎŜƭ 9ǘƪƛƭŜǊƛƴ !ȊŀƭǘƤƭƳŀǎƤΥ
¢ŜŘŀǊƛƪ ǎǸǊŜœƭŜǊƛƴŘŜƴ ŘƻƐŀƴ œŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊƛ Ŝƴ ŀȊŀ ƛƴŘƛǊƳŜȅƛ ƘŜŘŜŦƭŜǊΣ ǘŜŘŀǊƛƪœƛƭŜǊƛƳƛȊƭŜ ōƛǊƭƛƪǘŜ ǾŜǊƛƳƭƛ ǾŜ œŜǾǊŜ Řƻǎǘǳ 
ǎŀǘƤƴ ŀƭƳŀ ŦƤǊǎŀǘƭŀǊƤ ȅŀǊŀǘƤǊƤȊΦ

tŀȅŘŀǒƭŀǊƭŀ Tǒ .ƛǊƭƛƐƛΥ
¢ǸƳ ǘŜŘŀǊƛƪœƛƭŜǊƛƳƛȊŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǾƛȊȅƻƴǳƳǳȊǳ ŀƪǘŀǊƤǊ ǾŜ ōǳ ŀƴƭŀȅƤǒƤ ōŜƴƛƳǎŜƳŜƭŜǊƛƴƛ ǘŜǒǾƛƪ ŜŘŜǊƛȊΦ

hǘŜƭƛƳƛȊΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǎŀǘƤƴ ŀƭƳŀ ǇƻƭƛǘƛƪŀǎƤƴƤ ǘǸƳ ŘŜǇŀǊǘƳŀƴƭŀǊƤƳƤȊŘŀ ǳȅƎǳƭŀƳŀȅƤ ǾŜ ƛƭƎƛƭƛ ǎǸǊŜœƭŜǊƛ ǎǸǊŜƪƭƛ ƻƭŀǊŀƪ ƎǀȊŘŜƴ ƎŜœirerek 
ƛȅƛƭŜǒǘƛǊƳŜȅƛ ǘŀŀƘƘǸǘ ŜŘŜǊΦ ¢ŜŘŀǊƛƪœƛƭŜǊƛƳƛȊƭŜ ƻƭŀƴ ƛǒ ōƛǊƭƛƐƛƳƛȊƛ ǳȊǳƴ ǾŀŘŜƭƛΣ ǾŜǊƛƳƭƛ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ōƛǊ ȊŜƳƛƴŘŜ ǎǸǊŘǸǊƳek ƛœƛƴ 
œŀƭƤǒƤǊƤȊΦ
.ǳ ǇƻƭƛǘƛƪŀΣ ƻǘŜƭƛƳƛȊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ƘŜŘŜŦƭŜǊƛƴƛ ŘŜǎǘŜƪƭŜȅŜƴ ǾŜ œŜǾǊŜǎŜƭΣ ǎƻǎȅŀƭΣ ƪǸƭǘǸǊŜƭ ŘŜƐŜǊƭŜǊŜ ǳȅƎǳƴ ōƛǊ ǘŜŘŀǊƛƪ Ȋinciri 
ƻƭǳǒǘǳǊƳŀȅƤ ŀƳŀœƭŀǊΦ aƛǎŀŦƛǊƭŜǊƛƳƛȊŜ ǎǳƴŘǳƐǳƳǳȊ ǸǊǸƴ ǾŜ ƘƛȊƳŜǘƭŜǊƛƴΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ōƛǊ ŘǸƴȅŀ ƛœƛƴ ǎƻǊǳƳƭǳƭǳƪ ōƛƭƛƴŎƛȅƭŜ ǎŜœƛldiƐƛƴƛ 
garanti ederiz.



th[T¢TY![!w Υ 4h/¦Y I!Y[!wL th[T¢TY!{L 
Å 4ƻŎǳƪƭŀǊΣ ƎŜƭŜŎŜƐƛƳƛȊƛƴ ǘŜƳƛƴŀǘƤ ǾŜ ƛƴǎŀƴƭƤƪ ŘŜƐŜǊƭŜǊƛƴƛƴ ǘŀǒƤȅƤŎƤƭŀǊƤŘƤǊΦ hǘŜƭƛƳƛȊŘŜ œƻŎǳƪ ƘŀƪƭŀǊƤƴƤƴ ƪƻǊǳƴƳŀǎƤΣ ƻƴƭŀǊŀ ǎŀȅƎƤ ŘǳȅǳƭƳŀǎƤ ǾŜ Ƙŀƪ ŜǘǘƛƪƭŜǊƛ ƎǸǾŜƴƭƛ ƻǊǘŀƳƭŀǊƤƴ ǎŀƐƭŀƴƳŀǎƤ Ŝƴ ǘŜƳŜƭ 
ǀƴŎŜƭƛƪƭŜǊƛƳƛȊŘŜƴ ōƛǊƛŘƛǊΦ 4ƻŎǳƪƭŀǊƤƴ ƘŜǊƘŀƴƎƛ ōƛǊ ǒŜƪƛƭŘŜ ƛǎǘƛǎƳŀǊ ŜŘƛƭƳŜǎƛƴƛ ǀƴƭŜƳŜƪ ǾŜ œƻŎǳƪ ƘŀƪƭŀǊƤƴŀ ǳȅƎǳƴ ōƛǊ ƛǒƭŜǘƳŜ ƪǸƭǘǸǊǸ ƻƭǳǒǘǳǊƳŀƪ ƛœƛƴ ǘǸƳ ƳƛǎŀŦƛǊƭŜǊƛƳƛȊΣ œŀƭƤǒŀƴƭŀǊƤƳƤȊ ǾŜ ƛǒ ƻǊǘŀƪƭŀǊƤƳƤȊƭŀ 
birlikte hareket ederiz.

Å tƻƭƛǘƛƪŀƳƤȊƤƴ ¢ŜƳŜƭ TƭƪŜƭŜǊƛΥ

Å 4ƻŎǳƪ IŀƪƭŀǊƤƴŀ {ŀȅƎƤ ǾŜ YƻǊǳƳŀΥ

Å 4ƻŎǳƪƭŀǊƤ ōƛǊ ōƛǊŜȅ ƻƭŀǊŀƪ ǘŀƴƤǊΣ ƘŀƪƭŀǊƤƴŀ ǎŀȅƎƤ ŘǳȅŀǊƤȊΦ

Å tǎƛƪƻƭƻƧƛƪΣ ŦƛȊƛƪǎŜƭΣ ǘƛŎŀǊƛ ǾŜ ƘŜǊ ǘǸǊƭǸ ǎǀƳǸǊǸȅŜ ƪŀǊǒƤ œƻŎǳƪƭŀǊƤ ƎǀȊŜǘƳŜƪ ǾŜ ƪƻǊǳƳŀƪΣ ōƛǊƛƴŎƛƭ ǎƻǊǳƳƭǳƭǳƐǳƳǳȊŘǳǊΦ

Å 4ƻŎǳƪ TǒœƛƭƛƐƛƴŜ {ƤŦƤǊ ¢ƻƭŜǊŀƴǎΥ

Å hǘŜƭƛƳƛȊŘŜ œƻŎǳƪ ƛǒœƛ œŀƭƤǒǘƤǊƤƭƳŀǎƤƴŀ ƪŜǎƛƴƭƛƪƭŜ ƛȊƛƴ ǾŜǊƛƭƳŜȊΦ

Å ¢ǸƳ ǘŜŘŀǊƛƪœƛƭŜǊƛƳƛȊŘŜƴ ǾŜ ƛǒ ƻǊǘŀƪƭŀǊƤƳƤȊŘŀƴ ŀȅƴƤ ŘǳȅŀǊƭƤƭƤƐƤ ƎǀǎǘŜǊƳŜƭŜǊƛƴƛ ōŜƪƭŜǊƛȊΦ

Å DǸǾŜƴƭƛ ǾŜ 5ŜǎǘŜƪƭŜȅƛŎƛ hǊǘŀƳƭŀǊ {ŀƐƭŀƳŀΥ

Å 4ƻŎǳƪƭŀǊƤƴ ƪŜƴŘƛƭŜǊƛƴƛ ǀȊƎǸǊΣ ǊŀƘŀǘ ǾŜ ƎǸǾŜƴŘŜ ƘƛǎǎŜŘŜōƛƭŜŎŜƪƭŜǊƛ ŦƛȊƛƪǎŜƭ ǾŜ ŘǳȅƎǳǎŀƭ ƻǊǘŀƳƭŀǊ ȅŀǊŀǘƤǊƤȊΦ

Å 4ƻŎǳƪƭŀǊƤƴ ƎŜƭƛǒƛƳƛƴŜ ƪŀǘƪƤŘŀ ōǳƭǳƴŀƴΣ ƻƴƭŀǊƤƴ ŘǸǒǸƴŎŜΣ ŘǳȅƎǳ ǾŜ ƛǎǘŜƪƭŜǊƛƴƛ ǀȊƎǸǊŎŜ ƛŦŀŘŜ ŜŘŜōƛƭŜŎŜƐƛ ŀƭŀƴƭŀǊ ǎǳƴŀǊƤȊΦ

Å 4ƻŎǳƪ TǎǘƛǎƳŀǊƤƴƤ mƴƭŜƳŜ ǾŜ CŀǊƪƤƴŘŀƭƤƪΥ

Å 4ŀƭƤǒŀƴƭŀǊƤƳƤȊŀΣ œƻŎǳƪ ƛǎǘƛǎƳŀǊƤƴƤƴ ǀƴƭŜƴƳŜǎƛ ǾŜ ŦŀǊƪ ŜŘƛƭƳŜǎƛ ƪƻƴǳƭŀǊƤƴŘŀ ŘǸȊŜƴƭƛ ŜƐƛǘƛƳƭŜǊ ǾŜǊƛǊƛȊΦ

Å 4ƻŎǳƪƭŀǊƤƴ ƪŀǘƤƭŘƤƪƭŀǊƤ ǘǸƳ ŜǘƪƛƴƭƛƪƭŜǊŘŜ ȅŜǘƛǒƪƛƴ ƎǀȊŜǘƛƳƛ ǎŀƐƭŀǊƤȊΦ

Å CŀǊƪƤƴŘŀƭƤƪ ǾŜ tǊƻƧŜ 5ŜǎǘŜƐƛΥ

Å 4ƻŎǳƪ ƘŀƪƭŀǊƤƴƤƴ ƪƻǊǳƴƳŀǎƤ ƪƻƴǳǎǳƴŘŀ ǘƻǇƭǳƳǎŀƭ ŦŀǊƪƤƴŘŀƭƤƪ ƻƭǳǒǘǳǊƳŀƪ ŀƳŀŎƤȅƭŀ ŜƐƛǘƛƳƭŜǊ ŘǸȊŜƴƭŜǊƛȊΦ

Å TƭƎƛƭƛ ǎƻǎȅŀƭ ǎƻǊǳƳƭǳƭǳƪ ǇǊƻƧŜƭŜǊƛƴŜ ǾŜ ƪŀƳǇŀƴȅŀƭŀǊŀ ŘŜǎǘŜƪ ǾŜǊƛǊƛȊΦ

Å  ǸǇƘŜƭƛ 5ǳǊǳƳƭŀǊŘŀ Proaktif¸ŀƪƭŀǒƤƳΥ

Å 4ƻŎǳƪƭŀǊƭŀ ƛƭƎƛƭƛ ǒǸǇƘŜƭƛ ōƛǊ ŘǳǊǳƳŀ ǘŀƴƤƪƭƤƪ ŜǘǘƛƐƛƳƛȊŘŜΣ ŘǳǊǳƳǳ ŘŜǊƘŀƭ ƻǘŜƭ ȅǀƴŜǘƛƳƛƴŜ ōƛƭŘƛǊƛǊƛȊΦ

Å DŜǊŜƪƭƛ ŘǳǊǳƳƭŀǊŘŀ ȅŀǎŀƭ ƳŜǊŎƛƭŜǊŜ ōŀǒǾǳǊŀǊŀƪ ǎƻǊǳƳƭǳƭǳƐǳƳǳȊǳ ȅŜǊƛƴŜ ƎŜǘƛǊƛǊƛȊΦ

Å Uygulama ve Sorumluluk:
.ǳ ǇƻƭƛǘƛƪŀΣ ƻǘŜƭƛƳƛȊŘŜ œŀƭƤǒŀƴ ǘǸƳ ǇŜǊǎƻƴŜƭΣ ǘŜŘŀǊƛƪœƛƭŜǊƛƳƛȊ ǾŜ ƛǒ ƻǊǘŀƪƭŀǊƤƳƤȊ ƛœƛƴ ōŀƐƭŀȅƤŎƤŘƤǊΦ tƻƭƛǘƛƪŀƴƤƴ ǳȅƎǳƭŀƴƳŀǎƤΣŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ŘŜƴŜǘƭŜƴƛǊ ǾŜ ƛȅƛƭŜǒǘƛǊƛƭƛǊΦ 4ƻŎǳƪ ƘŀƪƭŀǊƤƴŀ ƻƭŀƴ ōŀƐƭƤƭƤƐƤƳƤȊΣ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘǳǊƛȊƳ ŀƴƭŀȅƤǒƤƳƤȊƤƴ ŀȅǊƤƭƳŀȊ ōƛǊ ǇŀǊœŀǎƤŘƤǊΦ

Å {ƻƴǳœΥ
4ƻŎǳƪƭŀǊƤƴ ƪƻǊǳƴƳŀǎƤ ǾŜ ŘŜǎǘŜƪƭŜƴƳŜǎƛΣ ƻǘŜƭƛƳƛȊƛƴ ǎƻǎȅŀƭ ǎƻǊǳƳƭǳƭǳƪ ƛƭƪŜƭŜǊƛ ŀǊŀǎƤƴŘŀ ǀƴŎŜƭƛƪƭƛ ōƛǊ ȅŜǊ ǘǳǘŀǊΦ IŜǇ ōƛǊƭƛƪǘŜΣ œƻŎǳƪƭŀǊƤƴ Ƙŀƪ ŜǘǘƛƪƭŜǊƛ ƎǸǾŜƴƭƛ ǾŜ Ƴǳǘƭǳ ōƛǊ ȅŀǒŀƳ ƻǊǘŀƳƤƴƤ ǎŀƐƭŀƳŀȅƤ ǘŀŀƘƘǸǘ 
ediyoruz.



th[T¢TY![!w: Y!5Lb I!Y[!wL ±9 /Tb{T¸9¢[9wT 9 T¢[TFT th[T¢TY!{L

hǘŜƭƛƳƛȊΣ ƛƴǎŀƴŀ ǎŀȅƎƤ ǾŜ Ŝǒƛǘƭƛƪ ƛƭƪŜǎƛ ŘƻƐǊǳƭǘǳǎǳƴŘŀ ƪŀŘƤƴ ƘŀƪƭŀǊƤƴƤ ƪƻǊǳƳŀȅƤ ǾŜ ŎƛƴǎƛȅŜǘ ŜǒƛǘƭƛƐƛƴƛ ǎŀƐƭŀƳŀȅƤ ǘŜƳŜƭ ōƛǊ ŘŜƐŜǊƻƭŀǊŀƪ ōŜƴƛƳǎŜƳŜƪǘŜŘƛǊΦ .ǳ ǇƻƭƛǘƛƪŀΣ ǘǸƳ œŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ŀŘƛƭΣ ƎǸǾŜƴƭƛ ǾŜ 
Ŝǒƛǘ ōƛǊ œŀƭƤǒƳŀ ƻǊǘŀƳƤƴŀ ǎŀƘƛǇ ƻƭƳŀǎƤƴƤ ƘŜŘŜŦƭŜǊΦ

tƻƭƛǘƛƪŀƳƤȊƤƴ ¢ŜƳŜƭ TƭƪŜƭŜǊƛΥ

/ƛƴǎƛȅŜǘ 9ǒƛǘƭƛƐƛƴŜ .ŀƐƭƤƭƤƪΥ

Å TǒƭŜǘƳŜƳƛȊŘŜ ŎƛƴǎƛȅŜǘ ŜǒƛǘƭƛƐƛƴŜ ǀƴŜƳ ǾŜǊƛǊ ǾŜ ōǳ ƛƭƪŜȅƛ ƘŜǊ ŘǸȊŜȅŘŜ ǳȅƎǳƭŀǊƤȊΦ

{ŀƐƭƤƪΣ DǸǾŜƴƭƛƪ ǾŜ wŜŦŀƘΥ

Å /ƛƴǎƛȅŜǘ ŦŀǊƪƤ ƎǀȊŜǘƳŜƪǎƛȊƛƴ ǘǸƳ œŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ǎŀƐƭƤƪΣ ƎǸǾŜƴƭƛƪ ǾŜ ǊŜŦŀƘƤƴƤ ǎŀƐƭŀǊƤȊΦ

YŀŘƤƴƭŀǊƤƴ Tǒ DǸŎǸƴŜ YŀǘƤƭƤƳƤΥ

Å YŀŘƤƴƭŀǊƤƴ ƛǒ ƎǸŎǸƴŜ ƪŀǘƤƭƤƳƤƴƤ ǘǸƳ ŘŜǇŀǊǘƳŀƴƭŀǊƤƳƤȊŘŀ ŘŜǎǘŜƪƭŜǊΣ Ŝǒƛǘ ŦƤǊǎŀǘƭŀǊ ǎǳƴŀǊƤȊΦ

9ǒƛǘ TǒŜ 9ǒƛǘ «ŎǊŜǘΥ

Å ζ9ǒƛǘ ƛǒŜ Ŝǒƛǘ ǸŎǊŜǘη ǇƻƭƛǘƛƪŀǎƤ ƛƭŜ ƘŀǊŜƪŜǘ ŜŘŜǊΣ ŎƛƴǎƛȅŜǘ ŀȅǊƤƳƤ ȅŀǇƳŀŘŀƴ ŀŘƛƭ ǸŎǊŜǘƭŜƴŘƛǊƳŜ ǎŀƐƭŀǊƤȊΦ

!Řƛƭ DǀǊŜǾ 5ŀƐƤƭƤƳƤΥ

Å 9ǒƛǘƭƛƪ ƛƭƪŜǎƛ ŘƻƐǊǳƭǘǳǎǳƴŘŀ ƎǀǊŜǾ ŘŀƐƤƭƤƳƤƴƤ ŀŘƛƭ ōƛǊ ǒŜƪƛƭŘŜ ȅŀǇŀǊƤȊΦ

YŀǊƛȅŜǊ ǾŜ 9ƐƛǘƛƳ CƤǊǎŀǘƭŀǊƤΥ

Å YŀŘƤƴƭŀǊƤƴ ƪŀǊƛȅŜǊ ŦƤǊǎŀǘƭŀǊƤƴŘŀƴ Ŝǒƛǘ ŘǸȊŜȅŘŜ ŦŀȅŘŀƭŀƴƳŀǎƤ ƛœƛƴ ƎŜǊŜƪƭƛ ƻǊǘŀƳƭŀǊƤ ƻƭǳǒǘǳǊǳǊǳȊΦ

Å 9ƐƛǘƛƳ ǇƻƭƛǘƛƪŀƭŀǊƤƳƤȊŘŀ ƪŀŘƤƴƭŀǊƤƴ ƪŀǘƤƭƤƳƤƴƤ ŘŜǎǘŜƪƭŜǊΣ ŦŀǊƪƤƴŘŀƭƤƐƤ ŀǊǘƤǊƳŀȅƤ ŀƳŀœƭŀǊƤȊΦ

Tǒ ǾŜ !ƛƭŜ ¸ŀǒŀƳ 5ŜƴƎŜǎƛΥ

Å 4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴ ƛǒ-ŀƛƭŜ ȅŀǒŀƳ ŘŜƴƎŜǎƛƴƛ ƪƻǊǳȅŀōƛƭƳŜƭŜǊƛ ƛœƛƴ ǳȅƎǳƴ œŀƭƤǒƳŀ ƻǊǘŀƳƭŀǊƤ ǾŜ ǳȅƎǳƭŀƳŀƭŀǊ ƎŜƭƛǒǘƛǊƛǊƛȊΦ

YŀŘƤƴƭŀǊƤƴ ¸ǀƴŜǘƛƳŘŜƪƛ wƻƭǸΥ

Å YŀŘƤƴƭŀǊƤƴ ȅǀƴŜǘƛƳ ǇƻȊƛǎȅƻƴƭŀǊƤƴŘŀ ȅŜǊ ŀƭƳŀǎƤƴƤ ŘŜǎǘŜƪƭŜǊ ǾŜ Ŝǒƛǘ ŦƤǊǎŀǘƭŀǊ ǎǳƴŀǊƤȊΦ

¢ŀŎƛȊ ǾŜ !ȅǊƤƳŎƤƭƤƐŀ YŀǊǒƤ {ƤŦƤǊ ¢ƻƭŜǊŀƴǎΥ

Å YŀŘƤƴƭŀǊƤƴ ƘƛœōƛǊ ǒŜƪƛƭŘŜ ƛǎǘƛǎƳŀǊΣ ǘŀŎƛȊΣ ŀȅǊƤƳŎƤƭƤƪΣ ȊƻǊƭŀƳŀ ǾŜȅŀ ƛŦǘƛǊŀȅŀ ƳŀǊǳȊ ƪŀƭƳŀǎƤƴŀ ƳǸǎŀŀŘŜ ŜǘƳŜȅƛȊΦ .ǳ ǘǸǊ ŘǳǊǳƳƭŀǊƤ ǀƴƭŜƳŜƪ ƛœƛƴ Ŝǘƪƛƴ ǘŜŘōƛǊƭŜǊ ŀƭƤǊƤȊΦ

YŀŘƤƴƭŀǊƤƴ 5ŜƐŜǊƛƴƛƴ ¢ŀƴƤƴƳŀǎƤΥ

Å YŀŘƤƴƭŀǊƤƴ ŘǸƴȅŀȅŀ ǾŜ ƪǳǊǳƳǳƳǳȊŀ ƪŀǘǘƤƐƤ ŘŜƐŜǊƛƴ ŘŀƛƳŀ ŦŀǊƪƤƴŘŀ ƻƭǳǊ ǾŜ ƻƴƭŀǊƤƴ ǾŀǊƭƤƪƭŀǊƤƴƤ ƘŜǊ ȊŀƳŀƴ ŘŜǎǘŜƪƭŜǊƛȊΦ

YŀŘƤƴ ƘŀƪƭŀǊƤƴƤƴ ƪƻǊǳƴƳŀǎƤ ǾŜ ŎƛƴǎƛȅŜǘ ŜǒƛǘƭƛƐƛƴƛƴ ǎŀƐƭŀƴƳŀǎƤΣ ƻǘŜƭƛƳƛȊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ƛƭƪŜƭŜǊƛƴƛƴ ŀȅǊƤƭƳŀȊ ōƛǊ ǇŀǊœŀǎƤŘƤǊΦ4ŀƭƤǒŀƴƭŀǊƤƳƤȊƤƴΣ ƳƛǎŀŦƛǊƭŜǊƛƳƛȊƛƴ ǾŜ ǘǸƳ ǇŀȅŘŀǒƭŀǊƤƳƤȊƤƴ ōǳ Ǉƻƭƛǘƛƪŀȅŀ ǳȅǳƳ 
ƎǀǎǘŜǊƳŜǎƛƴƛ ōŜƪƭŜǊƛȊΦ

hǘŜƭƛƳƛȊΣ ƪŀŘƤƴ ƘŀƪƭŀǊƤƴŀ ǎŀȅƎƤȅƤ ǾŜ ŎƛƴǎƛȅŜǘ ŜǒƛǘƭƛƐƛƴƛ ǎŀƐƭŀƳŀ ǘŀŀƘƘǸŘǸƴǸ ƘŜǊ ŘǸȊŜȅŘŜ ȅŜǊƛƴŜ ƎŜǘƛǊƳŜȅŜ ŘŜǾŀƳ ŜŘŜŎŜƪǘƛǊΦ



Vûugûuûohelolu ædoШłpdoduШ ndsvdpШqgd xoxvdo phy}xdw kûnûpohulqlq 

wûpûqh x|pd|Ш wddkkûw hghu1 

\dvdo jhuhnololnohulq jûqfho wdnlel d|oШn rodudn rqolqh wdnls hglophnwhglu1 

\dvdo jhuhnvlqlp gШłШqgd æhłlwol vruxpoxoxnodu gdklolqgh  vlylo wrsoxp 

nxuxoxłoduШ loh ædoШłpdodu |dsШopdnwdgШu1 Wûunl|h Jholłwluph DmdqvШ/ Wdulkvho 

Æhyuh yh \dsШ  KruxpdfШoduШ DhuqhĞl/ Whpd YdniШ 11 Jlel |huho vlylo wrsoxp 

nxuxoxłoduШ  ex nxuxpodu dudvШqgd vd|Шodq ed}ШoduШgШu1 

HOTELTURKIHHOUSEYASALUYUMPROGRAMI



tŀȅŘŀǒƭŀǊ ƛƭŜǘƛǒƛƳ ǎǸǊŜœƭŜǊƛƴŘŜ ŀœƤƪƭƤƪΣ ǒŜŦŦŀŦƭƤƪ ǾŜ ŘǸǊǸǎǘƭǸƪ ƛƭƪŜƭŜǊƛƴŜ ǀƴŜƳ ǾŜǊƳŜƪǘŜŘƛǊΦ ¢ǸƳ 
ǇŀȅŘŀǒƭŀǊ ƛƭŜ ŘǸȊŜƴƭƛ œƛŦǘ ȅǀƴƭǸ ōƛǊ ƛƭŜǘƛǒƛƳ ƎǀȊŜǘŜƴΣ ŦŀǊƪƭƤ ƛƭŜǘƛǒƛƳ ƪŀƴŀƭƭŀǊƤ ŀǊŀŎƤƭƤƐƤ ƛƭŜ ǘƻǇƭŀƴǘƤΣ ƎǀǊǸǒΣ 
ǀƴŜǊƛƭŜǊƛ ǘƛǘƛȊƭƛƪƭŜ ŜƭŜ ŀƭƤǊƪŜƴΣ   ǎǘǊŀǘŜƧƛƪ ǀƴŎŜƭƛƪƭŜǊƛƴ ōŜƭƛǊƭŜƴƳŜǎƛ ǾŜ ǇƻƭƛǘƛƪŀƭŀǊƤƴ ƻƭǳǒǘǳǊǳƭƳŀǎƤ Ǝƛōƛ 
ƪƻƴǳƭŀǊŘŀ ȅƻƭ ƎǀǎǘŜǊƛŎƛ ōƛǊ ƎƛǊŘƛ ƻƭŀǊŀƪ ŘŜƐŜǊƭŜƴŘƛǊƛǊ ǾŜ ƛǒ ōƛǊƭƛƐƛ ƛœŜǊƛǎƛƴŘŜ œŀƭƤǒƤƭƤǊΦ 

¢ǸƳ ǎǸǊŜœƭŜǊ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ Ŝƪƛōƛ ǘŀǊŀŦƤƴŘŀƴ ōŜƭƛǊƭƛ ǇŜǊƛȅƻǘƭŀǊŘŀ ȅŀǇƤƭŀƴ ǘƻǇƭŀƴǘƤƭŀǊ ǾŜ ǎǸǊŜƪƭƛ 
ƛȅƛƭŜǒǘƛǊƳŜ œŀƭƤǒƳŀƭŀǊƤ ƪŀǇǎŀƳƤƴŘŀ ǾŜǊƛ ŀƴŀƭƛȊƛ ȅŀǇƤƭŀǊŀƪ ǊŀǇƻǊƭŀƴƤǊΦ

Otelimiz ŀȅƴƤ ȊŀƳŀƴŘŀ Ǉƻƭƛǘƛƪŀ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ƛƭŜ ƛƭƎƛƭƛ ȅŀǇǘƤƪƭŀǊƤƴƤΣ ŜȅƭŜƳ ǾŜ ƛǒƭŜƳƭŜǊƛƴƛ ŘŜ 
œŀƭƤǒŀƴƭŀǊƤ ǾŜ ƳǸǒǘŜǊƛƭŜǊƛ ƛƭŜ ŀœƤƪ ǾŜ ǒŜŦŦŀŦ ǒŜƪƭƛŘŜ ǇŀȅƭŀǒƳŀƪǘŀŘƤǊΦ .ǳƴǳ ȅŀǇƳŀƪ ƛœƛƴ ƻǘŜƭƛƳƛȊƛƴ ǿŜō 
ǎƛǘŜǎƛ ƪǳƭƭŀƴƤƭƳŀƪǘŀŘƤǊΦ ²Ŝō ǎƛǘŜƳƛȊŘŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǇŜǊŦƻǊƳŀƴǎƤ ƘŀƪƪƤƴŘŀ ǇŜǊƛȅƻŘƛƪ ǊŀǇƻǊƭŀǊ 
ȅŀȅƤƳƭŀƴƳŀƪǘŀŘƤǊΦ 

HOTELTURKIHHOUSEYASALUYUMPROGRAMI



¢ALIĸANLARIMIZ

BirebirƎǀǊǸǒƳŜƭŜǊvegrupǘƻǇƭŀƴǘƤƭŀǊƤ, 
ŜƐƛǘƛƳveperformansŘŜƐŜǊƭŜƴŘƛǊƳŜve
kariyerƎŜƭƛǒǘƛǊƳŜǘƻǇƭŀƴǘƤƭŀǊƤ, veanketler,

TEDARķK¢ķLERķMķZ 

{ŀǘƤƴ ŀƭƳŀ ǎǀȊƭŜǒƳŜƭŜǊƛΣ 
¢ŜŘŀǊƛƪœƛ ŘŜƴŜǘƛƳƭŜǊƛΣ 
tŜǊŦƻǊƳŀƴǎ 5ŜƐŜǊƭŜƴŘƛǊƳŜ 
{ƛǎǘŜƳƛΣ ¢ƻǇƭŀƴǘƤƭŀǊΣ DǀǊǸǒƳŜƭŜǊ
Acentelar;   DǀǊǸǒƳŜƭŜǊ Σ 
¢ƻǇƭŀƴǘƤƭŀǊ Σ²Ŝō {ƛǘŜǎƛ 

.

TOPLUMSAL PAYDAĸLAR

(YerelTopluluklar, 
{¢YΩƭŀǊό¢«wh.Χ gibi) , Medya
¢ƻǇƭŀƴǘƤƭŀǊ, DǀǊǸǒƳŜƭŜǊ, Web 
sitesi, GrupœŀƭƤǒƳŀǎƤ

MķSAFķRLERķMķZ

Misafir Memnuniyet Anketleri, 
TǎǘŜƪκ¢ŀƭŜǇ CƻǊƳƭŀǊƤΣ TƭŜǘƛǒƛƳ 

CƻǊƳƭŀǊƤ, Sosyal Medya 

¸ƻǊǳƳƭŀǊƤ.

PAYDAĸLAR ķLE ķLETķĸķM 
¢ǳǊƪƤǎƘIƻǳǎŜ IƻǘŜƭ ƻƭŀǊŀƪ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ œŀƭƤǒƳŀƭŀǊƤƳƤȊƤ ǇŀȅŘŀǒƭŀǊƤƳƤȊƭŀ ǇŀȅƭŀǒŀǊŀƪ ƎŜƭƛǒǘƛǊƛǇ ƛȅƛƭŜǒǘƛǊƳŜȅƛ ƘŜŘŜŦƭƛȅƻǊ ǾŜ ǇŀȅŘŀǒlaǊƤƳƤȊƤƴ ƪŀǘƤƭƤƳƭŀǊƤƴƤ ǎŀƐƭŀȅŀǊŀƪ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ƪŀƭƪƤƴƳŀȅƤ ǎŀƐƭŀƳŀƪ ƛœƛƴ œŀƭƤǒƳŀƭŀǊƤƳƤȊƤ ȅǸǊǸǘǸȅƻǊǳȊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǳȅƎǳƭŀƳŀƭŀǊƤƳƤȊ ƳƛǎŀŦƛǊ ǾŜ ǇŜǊǎƻƴŜƭƭŜǊe iœ ǾŜ ŘƤǒ ƛƭŜǘƛǒƛƳ ƛƭŜ ǇŀȅƭŀǒƤƭƳŀƪǘŀŘƤǊΦ

KAMU KURULUĸLARI
KamuYǳǊǳƭǳǒƭŀǊƤ: ¢ƻǇƭŀƴǘƤƭŀǊ, bilgi
talepleri(ƎŜǊŜƪǘƛƐƛƴŘŜ), faaliyet
raporu{ŜƪǘǀǊŜƭGruplar:  
¢ƻǇƭŀƴǘƤƭŀǊ, Seminerler| 
«ƴƛǾŜǊǎƛǘŜƭŜǊveAkademisyenler: 
StajyertǊƻƎǊŀƳƤ, konferans-
ǘƻǇƭŀƴǘƤƪŀǘƤƭƤƳƤ, burslar

RAKķPLER 

{ŜƪǘǀǊŜƭ
tŀȅƭŀǒƤƳƭŀǊΣ 
ƎǀǊǸǒƳŜƭŜǊΣ 
ǘƻǇƭŀƴǘƤƭŀr



Ç A L I A N
H A K L A R I
VE ÇALI AN
K A T I L I M I

I love you more than I've ever 

loved any woman. And I've 

waited longer for you than I've 

waited for any woman.

3ÜÙÐáÔɯ×ÈàËÈıÓÈÙċÔċáċÕɯÝÌɯñÈÓċıÈÕÓÈÙċÔċáċÕɯÏÈÒÓÈÙċÕċɯÎġáÌÛÔÌÒȮɯÈàÙċÔÊċÓċÒɯàÈ×ÔÈÔÈÒȮɯÈËÐÓɯ
ñÈÓċıÔÈɤÛÌÙÍÐɯÒÖıÜÓÓÈÙċȮɯÐÕÚÈÕÊċÓɯàÈıÈÔÈȮɯÌĀÐÛÐÔɯÝÌɯÉÈÙċÕÔÈɯÐÏÛÐàÈÊċɯÚÈĀÓÈÕÔÈÒÛÈËċÙȭɯ
IÈÓċıÈÕɯ×ÌÙÚÖÕÌÓÐÕɯËÐÕȮɯÔÌáÏÌ×ȮɯËÐÓȮɯċÙÒȮɯÙÌÕÒȮɯÊÐÕÚÐàÌÛȮɯÚÐàÈÚÐɯÎġÙĹıȮɯÍÌÓÚÌÍÐɯÐÕÈÕñÓÈÙɯÝÌɯÉÌÕáÌÙÐɯ
ÕÌËÌÕÓÌÙÓÌɯñÈÓċıÈÕÓÈÙɯÈÙÈÚċÕËÈɯÈàÙċÔɯàÈ×ċÓÔÈÔÈÒÛÈËċÙȭ
.ÛÌÓÓÌÙÐÔÐáɯÉĹÕàÌÚÐÕËÌɯñÖÊÜÒɯÐıñÐɯñÈÓċıÛċÙċÓÔÈÔÈÒÛÈËċÙȭɯIÖÊÜÒɯÐıñÐɯñÈÓċıÛċÙÈÕɯÍÐÙÔÈÓÈÙÓÈɯÐıÉÐÙÓÐĀÐɯ
àÈ×ċÓÔÈÔÈÒÛÈËċÙȭ
.ÛÌÓÐÔÐáȮɯÜÓÜÚÓÈÙɯÈÙÈÚċɯñÈÓċıÔÈɯÚÛÈÕËÈÙÛÓÈÙċɯÝÌɯàġÕÌÛÔÌÓÐÒÓÌÙÐɯÏÈÒÒċÕËÈɯÍÈÙÒċÕËÈÓċÒɯÝÌɯÜàÜÔɯ
ÎġÚÛÌÙÐÙȭɯ²ÊÙÌÛɯÚÌÝÐàÌÓÌÙÐȮɯÈÚÎÈÙÐɯĹÊÙÌÛÌɯÐÓÐıÒÐÕɯÜÓÜÚÈÓɯÕÖÙÔÓÈÙÈɯÎġÙÌɯËĹáÌÕÓÐɯÖÓÈÙÈÒɯÐáÓÌÕÔÌÒÛÌËÐÙȭ
8ÌÙÌÓɯ'ÈÓÒċÕɯdÚÛÐÏËÈÔċÕċɯġÕÌÔÚÐàÖÙɯÝÌɯñÈÓċıÈÕÓÈÙċÔċáċɯàÌÙÌÓɯÏÈÓÒÛÈÕɯÚÌñÐàÖÙÜáȭɯ8ÌÙÌÓɯñÈÓċıÈÕɯ
ÐÚÛÐÏËÈÔɯÖÙÈÕċÔċáɯǔɯƕƔƔɯɯÝÌɯàÌÙÌÓɯàġÕÌÛÐÊÐɯÐÚÛÐÏËÈÔɯÖÙÈÕċÔċáɯǔɯƕƔƔɀËÐÙȭ
ƖƔƖƘɯ$ĀÐÛÐÔɯ×ÓÈÕċɯÔÌÝÊÜÛÛÜÙȭ

4ŀƭƤǒŀƴ YŀǘƤƭƤƳƤƴƤƴ {ŀƐƭŀŘƤƐƤ CŀȅŘŀƭŀǊΥ
IÈÓċıÈÕÓÈÙċÕɯÚĹÙËĹÙĹÓÌÉÐÓÐÙÓÐÒɯÒÖÕÜÚÜÕËÈɯÍÈÙÒċÕËÈÓċĀċɯÈÙÛÈÙȭ
IÈÓċıÈÕÓÈÙċÕɯÐıɯàÌÙÐÕÌɯÉÈĀÓċÓċĀċɯÝÌɯÔÖÛÐÝÈÚàÖÕÜɯÈÙÛÈÙȭ
8ÈÙÈÛċÊċɯÍÐÒÐÙÓÌÙɯÝÌɯàÌÕÐÓÐÒñÐɯñġáĹÔÓÌÙɯÖÙÛÈàÈɯñċÒÈÙȭ
2ĹÙËĹÙĹÓÌÉÐÓÐÙÓÐÒɯÏÌËÌÍÓÌÙÐÕÌɯËÈÏÈɯÏċáÓċɯÝÌɯÌÛÒÐÓÐɯÉÐÙɯıÌÒÐÓËÌɯÜÓÈıċÓċÙȭ

(2&ɯ%ÈÈÓÐàÌÛÓÌÙÐÔÐáȮɯàÈÚÈÓɯÔÌÝáÜÈÛÓÈÙÈɯÛÈÔɯÜàÜÔɯÐÓÌɯñÈÓċıÈÕÓÈÙċÔċáȮɯÔÐÚÈÍÐÙÓÌÙÐÔÐáÐɯÒÈ×ÚÈàÈÊÈÒɯ

ıÌÒÐÓËÌɯÚÈĀÓċÒɯÝÌɯÎĹÝÌÕÓÐÒɯÙÐÚÒÓÌÙÐÔÐáÐÕɯàġÕÌÛÐÔÐÕÐɯÏċáÓċȮɯñġáĹÔɯÖËÈÒÓċɯÉÐÙɯàÈÒÓÈıċÔÓÈɯ

ÚĹÙËĹÙĹàÖÙÜáȭɯ



ÇALI AN HAKLARI

02

$ĀÐÛÐÔ
3ÌÚÐÚÐÔÐáËÌɯàċÓÓċÒɯÌĀÐÛÐÔɯ×ÓÈÕÓÈÙċɯËÖĀÙÜÓÛÜÚÜÕËÈɯ
ÍÈÙÒÓċɯÐñÌÙÐÒÛÌɯÐñɯÝÌɯËċıɯÒÈàÕÈÒÓċɯÌĀÐÛÐÔÓÌÙɯ
ÝÌÙÐÓÔÌÒÛÌËÐÙȭɯ!ÜɯÌĀÐÛÐÔÓÌÙɯÐÓÌɯ×ÌÙÚÖÕÌÓÐÔÐáÐÕɯ
àÌÛÒÐÕÓÐĀÐɯÝÌɯÉÐÓÎÐɯËĹáÌàÐÕÐÕɯÈÙÛċÙċÓÔÈÚċɯ
ÈÔÈñÓÈÕÔÈÒÛÈËċÙ.

Personel Yemekhanesi
IÈÓċıÈÕÓÈÙċÔċáɯÐñÐÕɯ×ÌÙÚÖÕÌÓɯàÌÔÌÒÏÈÕÌÚÐÕËÌɯƕƘɯ
ÎĹÕÓĹÒɯÔÌÕĹÓÌÙɯËäÏÐÓÐÕËÌɯÏÈáċÙÓÈÕÈÙÈÒɯȮɯàÌÔÌÒȮɯ
ÚÈÓÈÛÈɯñÌıÐÛÓÌÙÐɯÝÌɯÛÈÛÓċɯɤɯÔÌàÝÌɯÚÜÕÜÓÔÈÒÛÈËċÙȭ

IÈÔÈıċÙɯ,ÈÒÐÕÌÚÐɯɯ*ÜÓÓÈÕċÔċ
3ĹÔɯñÈÓċıÈÕÓÈÙċÔċáɯÐñÐÕɯÐıɯĹÕÐÍÖÙÔÈÓÈÙċɯÝÌɯÐıɯÐÓÌɯÐÓÎÐÓÐɯ
ÎÐàÐÓÌÕɯÏÌÙɯÛĹÙÓĹɯÎÐàÚÐɯĹÊÙÌÛÚÐáɯÖÓÈÙÈÒɯÛÌÔÐáÓÌÕÔÌÒÛÌɯ
ve steril olarak teslim edilmektedir.

IÈÓċıÈÕɯxÕÌÙÐɯÝÌɯ&ġÙĹıÓÌÙÐ
IÈÓċıÈÕÓÈÙċÔċáċÕɯġÕÌÙÐɯÝÌɯÎġÙĹıÓÌÙÐÕÐɯËÌĀÌÙÓÌÕËÐÙÔÌÒɯ
ÈÔÈÊċàÓÈɯàċÓËÈɯƕɯËÌÍÈɯ/ÌÙÚÖÕÌÓɯ,ÌÔÕÜÕÐàÌÛÐɯ ÕÒÌÛÐɯ
àÈ×ċÓÔÈÒÛÈËċÙȭɯ ÕÒÌÛɯÚÖÕÜñÓÈÙċɯÛÐÛÐáÓÐÒÓÌɯ
ËÌĀÌÙÓÌÕËÐÙÐÓÔÌÒÛÌɯÝÌɯÎÌÙÌÒÓÐɯÐàÐÓÌıÛÐÙÔÌÓÌÙɯ
×ÓÈÕÓÈÕÔÈÒÛÈËċÙȭ

Hotel Turkis House 
faaliyetleri ile ilgili olarak 
ÜÓÜÚÓÈÙÈÙÈÚċɯÒÈÉÜÓɯÎġÙÔĹıɯ
ÛĹÔɯÐÕÚÈÕɯÏÈÒÓÈÙċÕÈɯÚÈàÎċɯ
ÎġÚÛÌÙÔÌàÐɯÛÈÈÏÏĹÛɯÌËÌÙɯ
ÝÌɯÉÜɯÒÈ×ÚÈÔËÈÒÐɯÛĹÔɯ
ÔÌÝáÜÈÛɯÝÌɯÚġáÓÌıÔÌÓÌÙÌɯ
ÜàÜÔɯÚÈĀÓÈÙȭɯ!Üɯ
ËÖĀÙÜÓÛÜËÈɯÛĹÔɯÔÐÚÈÍÐÙɯÝÌɯ
ñÈÓċıÈÕÓÈÙċÔċáċɯċÙÒȮɯÙÌÕÒȮɯ
ÊÐÕÚÐàÌÛȮɯËÐÕȮɯÎġÙĹıȮɯàÈıȮɯ
sosyal ve medeni durum, 
ÈÐÓÌɯÒġÒÌÕÐȮɯÍÐáÐÒÚÌÓɯÝÌàÈɯ
áÐÏÐÕÚÌÓɯÌÕÎÌÓɯÈàÙċÔċɯ
àÈ×ċÓÔÈÒÚċáċÕɯÌıÐÛɯÖÓÈÙÈÒɯ
ËÌĀÌÙÓÌÕËÐÙÐÙÐáȭ



.ÛÌÓÐÔÐáËÌɯÔĹıÛÌÙÐɯËÌÕÌàÐÔÐɯÚĹÙËĹÙĹÓÌÉÐÓÐÙɯÜÕÚÜÙÓÈÙɯËÈɯËÈÏÐÓɯÖÓÔÈÒɯĹáÌÙÌɯ
ÚÖÕÜñÓÈÙċÕɯÈÕÈÓÐáÓÌÙÐɯÐÓÌɯÉÐÙÓÐÒÛÌɯxÕɯÉĹÙÖɯÉġÓĹÔĹÕËÌɯÎÌÙÐɯÉÐÓËÐÙÐÔɯÚÐÚÛÌÔÐɯ
ÖÓÜıÛÜÙÜÓÔÜıɯÝÌɯÛĹÔɯɯÉġÓĹÔÓÌÙÓÌɯɯ×ÈàÓÈıċÔċɯÚÈĀÓÈÕÔċıÛċÙȭ

 ÙÈÓċÒɯƖƔƖƘɯɯàċÓċÕËÈɯÈÕÒÌÛɯÏÈáċÙÓÈÕÈÙÈÒɯÔÐÚÈÍÐÙÓÌÙÐÕɯÖËÈÓÈÙċÕÈɯÒÖÕÜÓÔÜıÛÜÙȭɯ
,ÐÚÈÍÐÙÓÌÙÐÔÐáÐÕɯÛÌÚÐÚɯÐñÐɯÛÈÓÌ×ȮɯıÐÒÈàÌÛɯÝÌɯġÕÌÙÐÓÌÙÐɯÒÈàċÛɯÈÓÛċÕÈɯÈÓċÕÔÈÒÛÈËċÙȭɯ

,ÐÚÈÍÐÙÓÌÙÐÕȮɯñÌÝÙÌɯÒÖÙÜÔÈɯÛÌËÉÐÙÓÌÙÐȮɯñÌÝÙÌɯÏÈÒÒċÕËÈɯÉÐÓÎÐÓÌÕËÐÙÐÓÔÌÚÐȰ
3ÌÚÐÚÐÔÐáËÌɯÒÖÕÈÒÓÈàÈÕɯÛĹÔɯÔÐÚÈÍÐÙÓÌÙÐÔÐáÐÕɯÖËÈÚċÕËÈɯÏÈÝÓÜɯÝÌɯñÈÙıÈÍɯÈÙÛċɯ
àÌÙɯÈÓÔÈÒÛÈËċÙȭɯ

3ÌÚÐÚɯdñÌÙÐÚÐÕËÌɯÒÖÕÈÒÓÈàÈÕɯÔÐÚÈÍÐÙÓÌÙÐÔÐáÌɯÓÖÉÐËÌɯÉÜÓÜÕÈÕɯËÐÑÐÛÈÓɯÌÒÙÈÕËÈɯ
ÛÌÚÐÚɯÐñÐɯÏÐáÔÌÛÓÌÙȮɯÚĹÙËĹÙĹÓÌÉÐÓÐÙÓÐÒɯñÈÓċıÔÈÓÈÙċÔċáȮɯÛÌÚÐÚɯñÌÝÙÌÚÐÕËÌɯÛÈÙÐÏÐȮɯ
ÒÜÛÚÈÓɯÔÌÒÈÕɯȮɯàÌÔÌɯÐñÔÌɯÏÐáÔÌÛÓÌÙÐȮɯÜÓÈıċÔɯÎÐÉÐɯÒÖÕÜÓÈÙËÈɯÉÐÓÎÐÓÌÕËÐÙÔÌɯ
àÈ×ċÓÔÈÒÛÈËċÙȭɯ

3ÌÚÐÚÐÔÐáËÌɯÝÌɯÖÛÌÓÐÔÐáÐÕɯñÌıÐÛÓÐɯÕÖÒÛÈÓÈÙċÕËÈɯÚĹÙËĹÙĹÓÌÉÐÓÐÙÓÐÒɯÒÖÕÜÚÜÕËÈɯ
ÉÐÓÎÐÓÌÕËÐÙÔÌɯÈÍÐıÐÔÐáɯàÌÙɯÈÓÔÈÒÛÈËċÙȭɯ

M¦ĸTERķ DENEYķMķ  



2ÈÛċÕÈÓÈÔÈàÈ×ċÓċÙÒÌÕɯȮɯàÌÙÌÓɯÚÈÛċÕÈÓÈÔÈȮɯɯÈÔÉÈÓÈÑɯÈÛċÒÓÈÙċÕċÕɯÔÐÒÛÈÙċÕċÕɯÈáÈÓÛċÓÔÈÚċɯÐñÐÕɯɯÒÈÙÉÖÕɯÈàÈÒɯ

ÐáÐÕÐɯÈáÈÓÛÔÈÒɯÐñÐÕɯñÌÝÙÌàÌɯËÜàÈÙÓċɯɯÝÌɯÝÌÙÐÔÓÐɯÚÈÛċÕÈÓÔÈÈÕÓÈàċıċɯÐÓÌɯñÈÓċıċàÖÙÜá.

3ÌËÈÙÐÒñÐÓÌÙÐÔÐáÐɯàÈÒċÕɯÊÐÝÈÙËÈÕɯÚÌñÌÙÌÒɯÛÌËÈÙÐÒñÐɯÍÐÙÔÈÓÈÙċÕɯÛÌÚÓÐÔÈÛɯÈÙÈñÓÈÙċÕċÕɯ".ƖɯÚÈÓċÕċÔċÕċɯ
ÔÐÕÐÔÐáÌɯÌËÌÙÌÒɯËÖĀÈàÈɯÚÈÓċÕÈÊÈÒɯÌÔÐÚàÖÕÜÕɯÈáÈÓÛċÓÔÈÚċÕċɯÚÈĀÓċàÖÙÜáȭɯ!ÜɯÚĹÙÌñÛÌɯÛÖ×ÓÜɯĹÙĹÕɯÈÓċÔÓÈÙċɯ
àÈ×ÔÈàċɯÛÌÙÊÐÏɯÌËÐàÖÙÜáȭɯ

3ÌËÈÙÐÒñÐÓÌÙÐÔÐáÐɯƖƔƖƘɯàċÓċɯÐñÌÙÐÚÐÕËÌɯÉÌÓÐÙÓÌËÐĀÐÔÐáɯ×ÌÙÐàÖÛÓÈÙËÈɯËÌÕÌÛÓÌàÌÙÌÒȰɯñÌÝÙÌÚÌÓɯàÈÒÓÈıċÔȮɯÈÛċÒɯ
àġÕÌÛÐÔÐȮɯÚÜɯÝÌɯÈÛċÒɯÚÜɯ×ÖÓÐÛÐÒÈÚċɯÏÜÚÜÚÓÈÙċÕËÈɯÜàÎÜÕÓÜĀÜÕÜɯÒÖÕÛÙÖÓɯÌËÌÊÌĀÐáȭɯ

2ĹÙËĹÙĹÓÌÉÐÓÐÙɯ2ÈÛċÕÓÈÔÈ/ÖÓÐÛÐÒÈÚċɯÖÓÜıÛÜÙÜÓÔÜıÛÜÙȭɯ

Å3ÌÚÐÚÐÔÐáËÌɯáÖÙÜÕÓÜɯÖÓÔÈàÈÕɯËÜÙÜÔÓÈÙɯËċıċÕËÈȮɯÐÛÏÈÓɯĹÙĹÕÓÌÙɯàÌÙÐÕÌɯàÌÙÌÓɯÖÓÈÙÈÒɯàÈ×ċÓÔċıɯĹÙÌÛÐÓÔÐıɯ
ĹÙĹÕÓÌÙɯÚÈÛċÕɯÈÓċÕċÙȭ
Å3ÌËÈÙÐÒñÐÓÌÙÐÔÐáÌɯÝÌɯÈÓÛɯàĹÒÓÌÕÐÊÐÓÌÙÐÔÐáÌɯÒÈÓÐÛÌɯÝÌɯÚĹÙËĹÙĹÓÌÉÐÓÐÙÓÐÒɯ×ÖÓÐÛÐÒÈÔċáɯEmail yoluyla bildirilir.
ÅdıÓÌÛÔÌÔÐáÌɯÈÓċÕÈÕɯÔÈÒÐÕÌɯÊÐÏÈáÓÈÙċÕɯġÕÊÌÓÐÒÓÌɯ ɯÚċÕċÍċɯÝÌɤÝÌàÈɯÈáɯÌÕÌÙÑÐɯÛĹÒÌÛÌÕɯġáÌÓÓÐÒÛÌɯÖÓÈÕɯ
ÈÓÛÌÙÕÈÛÐÍÓÌÙÐɯÈÙÈıÛċÙċÓċÙɯÝÌɯÛÌÙÊÐÏɯÌËÐÓÐÙȭ
Å3ÌËÈÙÐÒñÐÓÌÙÐÔÐáɯÐñÐÕɯɯËÌÕÌÛÐÔɯÝÌɯÐàÐÓÌıÛÐÙÔÌɯÍÈÈÓÐàÌÛÐɯ×ÓÈÕÓÈÕÔċıÛċÙȭ
Å.ÕÈàÓċɯÛÌËÈÙÐÒñÐɯÓÐÚÛÌÔÐáɯɯÏÈáċÙÓÈÕÔċıÛċÙȭɯ

2 3(- +(- " *ɯ²1²-ɯ3$1"d'ɯ$#d+d1*$-Ȱ

Å &ÌÙÐɯËġÕĹıÛĹÙĹÓÔĹıɯĹÙĹÕÓÌÙËÌÕɯàÈ×ċÓÈÕÓÈÙɯÝÌàÈɯÎÌÙÐɯËġÕĹıÛĹÙĹÓÌÉÐÓÐÙɯÖÓÈÕÓÈÙ

Å 2ĹÙËĹÙĹÓÌÉÐÓÐÙɯıÌÒÐÓËÌɯĹÙÌÛÐÓÔÐıɤÚĹÙËĹÙĹÓÌÉÐÓÐÙɯÒÈàÕÈÒÓÈÙËÈÕɯÚÈĀÓÈÕÔċıȭ

Å Adil Ticaret/Organik/FSC/MSC, vs. 

Å Daha az ambalajla teslim edilen 
Å $ÕÌÙÑÐɯÝÌɯÚÜɯÛÈÚÈÙÙÜÍÜɯÚÈĀÓÈàÈÕɯ
Å IÌÝÙÌɯÈñċÚċÕËÈÕɯÚĹÙËĹÙĹÓÌÉÐÓÐÙɯ*ÙÐÛÌÙÓÌÙÐÕÌɯÜàÎÜÕɯÖÓÔÈÚċÕÈɯ

SATINALAMA ANLAYIĸIMIZ   



ENERJķ TASARRUFU

HOTEL TURKISH HOUSE SULTANAHMET`e $ÕÌÙÑÐɯÛĹÒÌÛÐÔÐɯÛĹÙÌɯÎġÙÌɯġÓñĹÓĹ×ɯÙÈ×ÖÙÓÈÕċÙȭ

3ÌÚÐÚÐÔÐáËÌɯġÕÊÌÓÐÒÓÌɯÌÕÌÙÑÐɯÒÜÓÓÈÕċÔċɯÐÓÌɯÐÓÎÐÓÐɯËÌĀÌÙÓÌÙɯÎĹÕÓĹÒɯÖÓÈÙÈÒɯÛÈÒÐ×ɯÌËÐÓÔÌÒÛÌɯÝÌɯÚÖÙÜÕÓÈÙÈɯ
ÎĹÕÓĹÒɯÖÓÈÙÈÒɯÔĹËÈÏÈÓÌɯÌËÐÓÔÌÒÛÌËÐÙȭɯ%ÈáÓÈɯÛĹÒÌÛÐÔÐÕɯÎÌÙñÌÒÓÌıÛÐĀÐɯÉġÓĹÔÓÌÙɯÉÌÓÐÙÓÌÕÔÌÒÛÌɯÝÌɯÖÓÈÚċɯ
ÛÈÚÈÙÙÜÍɯÈÓÈÕÓÈÙċɯÛÌÚ×ÐÛɯÌËÐÓÔÌÒÛÌËÐÙȭ

2ÈÛċÕɯÈÓËċĀċÔċáɯÛĹÔɯÌÓÌÒÛÙÖÕÐÒɯĹÙĹÕÓÌÙÐÕɯÌÕÌÙÑÐɯÛÈÚÈÙÙÜÍÓÜɯÖÓÔÈÚċÕċɯÝÌɯÛĹÔɯñÈÓċıÈÕÓÈÙċÔċáċÕɯÌÕÌÙÑÐɯ
ÛÈÚÈÙÙÜÍÜɯÒÖÕÜÚÜÕËÈɯÌĀÐÛÐÔɯÈÓÔÈÚċÕċɯÏÌËÌÍÓÌÔÌÒÛÌàÐáȭɯ.ÛÌÓÐÔÐáËÌɯÌÕÌÙÑÐɯÛÈÚÈÙÙÜÍÜɯÐÓÌɯÐÓÎÐÓÐɯ
ÈıÈĀċËÈÒÐɯñÈÓċıÔÈÓÈÙɯàÈ×ċÓÔÈÒÛÈɯÝÌɯÚĹÙÌÒÓÐÓÐĀÐɯÚÈĀÓÈÕÔÈÒÛÈËċÙȭ

.ÛÌÓÐÔÐáËÌɯÛĹÔɯÖËÈɯÝÌɯÎÌÕÌÓɯÈÓÈÕÓÈÙËÈɯÌÕÌÙÑÐɯÛÈÚÈÙÙÜÍÜɯÚÈĀÓÈÔÈÒɯÝÌɯÛÌÏÓÐÒÌÓÐɯÈÛċÒɯÔÐÒÛÈÙċÕċÕɯ
ÈáÈÓÛċÓÔÈÚċÕÈɯàġÕÌÓÐÒɯÈÒÒÖÙɯÈÔ×ÜÓÓÌÙɯàÌÙÐÕÌɯÛÈÚÈÙÙÜÍÓÜɯÈàËċÕÓÈÛÔÈÓÈÙɯàÈɯËÈɯ+$#ɯÈàËċÕÓÈÛÔÈÓÈÙɯ
ÒÜÓÓÈÕċÓÔÈÒÛÈËċÙȭ

4àÎÜÓÈÕÈÉÐÓÐÙɯÔÐÚÈÍÐÙɯÖÙÛÈÒɯÈÓÈÕÓÈÙċÕËÈɯÏÈÙÌÒÌÛÌɯËÜàÈÙÓċɯÚÌÕÚġÙÓĹɯÈàËċÕÓÈÛÔÈÓÈÙɯÒÜÓÓÈÕċÓÔÈÒÛÈËċÙȭ

.ËÈÓÈÙċÔċáËÈɯÌÓÌÒÛÙÖÕÐÒɯÈÕÈÏÛÈÙɯÒÈÙÛÓÈÙɯÒÜÓÓÈÕċÓÔÈÒÛÈËċÙȭ

3ĹÔɯÌÓÌÒÛÙÐÒÓÐɯÊÐÏÈáÓÈÙċÕɯÉÌÓÐÙÓÐɯÈÙÈÓċÒÓÈÙÈɯÉÈÒċÔɯÝÌɯÛÌÔÐáÓÐÒÓÌÙÐɯàÈ×ċÓÈÙÈÒɯÖÓÜıÈÉÐÓÌÊÌÒɯÌÕÌÙÑÐɯ
ÒÈàċ×ÓÈÙċɯÔÐÕÐÔÐáÌɯÌËÐÓÔÌÒÛÌËÐÙ.

3ĹÔɯñÈÓċıÈÕÓÈÙċÔċáċÕɯÌÕÌÙÑÐɯÛÈÚÈÙÙÜÍÜɯÒÖÕÜÚÜÕËÈɯÌĀÐÛÐÔɯÚÈÈÛÐÕÐɯÈÙÛÛċÙÔÈàċɯÈÓÔÈÚċÕċɯÏÌËÌÍÓÌÔÌÒÛÌàÐá.

3ÈÓÌ×ɯÌÛÔÌàÌÕɯÔÐÚÈÍÐÙÓÌÙÐÔÐáÐÕɯÖËÈÓÈÙċÕËÈÒÐɯlinen ÔÈÓáÌÔÌÓÌÙÐɯÎĹÕɯÈıċÙċɯËÌĀÐıÛÐÙÌÙÌÒɯàċÒÈÔÈɯɤɯ
ÒÜÙÜÛÔÈɯɤɯÛÙÈÕÚÍÌÙɯÒÈàÕÈÒÓċɯÌÓÌÒÛÙÐÒɯÛĹÒÌÛÐÔÐÕÐɯËĹıĹÙÔÌÒÛÌàÐáȭ



SATINALMA VE BAKIM



SU TASARRUFU

2ÌÕÚġÙÓĹɯÈÙÔÈÛĹÙÓÌÙɯÝÌɯñÐÍÛɯÒÈËÌÔÌÓÐɯÙÌáÌÙÝÜÈÙÓÈÙÓÈɯÚÜɯÛĹÒÌÛÐÔÐÕÐÕɯ
ÈáÈÓÛċÓÔÈÚċɯÚÈĀÓÈÕÔÈÒÛÈËċÙȭ

3ĹÔɯÚÜɯÉÈÛÈÙàÈÓÈÙċÔċáËÈɯ×ÌÙÓÈÛġÙÚÐÚÛÌÔÐɯÒÜÓÓÈÕċÓÈÙÈÒɯÚÜɯÛĹÒÌÛÐÔÐÕÐÕɯ
ÈáÈÓÛċÓÔÈÚċɯÚÈĀÓÈÕÔÈÒÛÈËċÙȭ

$ÓÌÒÛÙÐÒȮɯÚÜɯÝÌɯÒÐÔàÈÚÈÓɯÛĹÒÌÛÐÔÐÕÐɯÈáÈÓÛÔÈÒɯÐñÐÕɯÔÐÚÈÍÐÙÓÌÙÐÔÐáÐÕɯ
ÛÈÓÌ×ÓÌÙÐɯËÖĀÙÜÓÛÜÚÜÕËÈɯÕÌÝÙÌÚÐÔɯÝÌɯÏÈÝÓÜɯËÌĀÐıÐÔÐɯàÈ×ċÓÔÈÒÛÈȮɯ
ÖËÈÓÈÙËÈɯÉÐÓÎÐÓÌÕËÐÙÐÊÐɯÉÙÖıĹÙÓÌÙɯÉÜÓÜÕÔÈÒÛÈËċÙȭ

/ÌàáÈÑɯËĹáÌÕÓÌÔÌÔÐáËÌȮɯàÌÙÌÓɯÍÓÖÙÈɯÝÌàÈɯÍÓÖÙÈàÈɯÈËÈ×ÛÌɯÖÓÔÜıɯÉÐÛÒÐÓÌÙɯ
ÒÜÓÓÈÕċÓÔÈÒÛÈɯÝÌɯÚÜɯÛĹÒÌÛÐÔÐÕÐɯÈáÈÓÛċÓÔÈÒÛÈËċÙȭ

 àÓċÒɯÝÌɯÒÐıÐɯÉÈıċɯÛĹÒÌÛÐÓÌÕɯÚÜɯÔÐÒÛÈÙċÕċɯÛÈÒÐ×ɯÌÛÔÌÒÛÌȮɯ2ÜɯÔÐÒÛÈÙÓÈÙċÕċɯ
ÒÖÕÛÙÖÓɯÈÓÛċÕËÈɯÛÜÛÔÈàċɯÏÌËÌÍÓÌÔÌÒÛÌàÐáȭ

SU TÜKETTM  HEDEFTMTZ 

ƖƔƖƘɯàċÓċɯÐñÐÕɯÚÜɯÛÈÚÈÙÙÜÍɯ
hedefimiz % 1 olarak 
ÉÌÓÐÙÓÌÕÔÐıÛÐÙ.  



SU TASARRUFU UYGULAMLARIMIZ



Tesis ÎÌÕÌÓÐɯÛÌÔÐáÓÐÒɯÝÌɯÐÓÈñÓÈÔÈËÈɯÒÜÓÓÈÕċÓÈÕɯÒÐÔàÈÚÈÓÓÈÙċÕɯÌÒÖɯÌÛÐÒÌÛÓÐɯ
ÖÓÔÈÚċÕċɯÛÌÙÊÐÏɯÌËÐàÖÙÜáȭɯ*ÐÔàÈÚÈÓɯÛÌËÈÙÐÒñÐÔÐáɯÖÓÈÕɯÌÒÖ-etiketli 
ÒÐÔàÈÚÈÓÓÈÙċÕċɯÒÜÓÓÈÕċàÖÙÜáȭ

dÓÈñÓÈÔÈɯàÈ×ÈÙÒÌÕɯÔĹÔÒĹÕɯÖÓÈÕɯÈÓÈÕÓÈÙËÈɯÒÐÔàÈÚÈÓɯËÌĀÐÓɯËÌɯÉÈÒÛÌÙÐÓÌÙÐÕɯ
ÒÜÓÓÈÕċÓËċĀċɯÉÐàÖÓÖÑÐÒɯÔĹÊÈËÌÓÌɯÛÌÙÊÐÏɯÌËÐàÖÙÜáȭɯ

3ÌÚÐÚɯÎÌÕÌÓÐɯÛĹÒÌÛÐÓÌÕɯÒÐÔàÈÚÈÓɯÔÐÒÛÈÙċÕċÕɯÒÐıÐɯÉÈıċɯÛĹÒÌÛÐÔÓÌÙÐÕÐɯÛÈÒÐ×ɯÌËÌÙÌÒɯ
ÈáÈÛÓċÔċɯÏÌËÌÍÓÌÔÌÒÛÌàÐáȭ

9ÈÙÈÙÓċÓÈÙɯÐÓÌɯÔĹÊÈËÌÓÌËÌɯÒÐÔàÈÚÈÓɯÛĹÒÌÛÐÔÐɯÈáÈÓÛċÓÈÙÈÒɯËÖĀÈÓɯÛÌËÉÐÙÓÌÙËÌÕɯ
ȹÚÐÕÌÒɯÛÜÛÜÊÜȮɯàÈ×ċıÒÈÕÓċɯÒÈĀċÛɯÝÉȭȺɯËÈÏÈɯÍÈáÓÈɯàÈÙÈÙÓÈÕÔÈàÈɯñÈÓċıċàÖÙÜáȭɯ

KķMYASAL KULLANIMI Y¥NETķMķ 



ATIK YÖNETTMT

2ċÍċÙɯ ÛċÒɯÚÐÚÛÌÔÐÔÐáɯÐÓÌɯÈÛċÒÓÈÙċÔċáċɯÍÈÙÒÓċɯÒÈÛÌÎÖÙÐÓÌÙÌɯÈàċÙċàÖÙɯÝÌɯÎÌÙÐɯËġÕĹıĹÔĹɯ
ÛÌıÝÐÒɯÌËÐàÖÙÜáȭɯ

2ÈÛċÕÈÓÔÈ×ÖÓÐÛÐÒÈÔċáɯËÖĀÙÜÓÛÜÚÜÕËÈɯÒĹñĹÒɯÈÔÉÈÓÈÑÓċɯĹÙĹÕÓÌÙɯàÌÙÐÕÌɯÈÔÉÈÓÈÑɯ
ÔÐÒÛÈÙċÕċɯÈáÈÓÛÔÈÒɯÐñÐÕɯÔÜÈËÐÓɯÉĹàĹÒɯÏÈÊÐÔÓÐɯĹÙĹÕÓÌÙɯÛÌÙÊÐÏɯÌËÐÓÔÌÒÛÌËÐÙȭɯ

Hotel Turkis 'ÖÜÚÌɯÖÓÈÙÈÒɯÈÛċÒɯÝÌɯËÖĀÈÓɯÒÈàÕÈÒɯÒÜÓÓÈÕċÔċÕċÕɯÈáÈÓÛċÓÔÈÚċÕÈɯàÈÙËċÔÊċɯ
ÖÓÔÈÒɯÈÔÈÊċàÓÈɯÛÌÚÐÚÐÔÐáËÌÒÐɯÈÛċÒÓÈÙċɯÒÈàÕÈĀċÕËÈɯÈàÙċıÛċÙċ×ɯIÌÝÙÌɯ©ÌÏÐÙÊÐÓÐÒɯÝÌɯdÒÓÐÔɯ
#ÌĀÐıÐÒÓÐĀÐɯ!ÈÒÈÕÓċĀċɯÐÓÌɯÉÐÙÓÐÒÛÌɯñÈÓċıÈÙÈÒɯ2ċÍċÙɯ ÛċÒɯ/ÙÖÑÌÚÐɀÕÌɯÒÈÛÒċɯÚÈĀÓÈÔÈÒÛÈàċáȭ

 àÓċÒɯÝÌɯÒÐıÐɯÉÈıċɯÛĹÒÌÛÐÓÌÕɯÚÈÙÍɯÔÈÓáÌÔÌɯÔÐÒÛÈÙċÕċɯÛÈÒÐ×ɯÌÛÔÌÒÛÌȮɯÈÛċÒɯÔÐÒÛÈÙÓÈÙċÕċɯ
ÒÖÕÛÙÖÓɯÈÓÛċÕËÈɯÛÜÛÔÈàċɯÏÌËÌÍÓÌÔÌÒÛÌàÐáȭ

!ÐÛÒÐÚÌÓɯÈÛċÒɯàÈĀÓÈÙɯÝÌɯ×ÐÓɯÈÛċÒÓÈÙċÔċáɯÜàÎÜÕɯËÌ×ÖÓÈÔÈɯàġÕÛÌÔÐàÓÌɯÛÖ×ÓÈÕÈÙÈÒɯÓÐÚÈÕÚÓċɯ
ÍÐÙÔÈɯÛÈÙÈÍċÕËÈÕɯÈÓċÕÔÈÒÛÈËċÙȭɯ



TESTSTMTZDE ATIK YÖNETTMT

нлнп ȅƤƭƤ ŀǘƤƪƭŀǊƤƴ %1 
ŀȊŀƭǘƤƭƳŀǎƤ 

hedeflenmektedir. Geri 
ŘǀƴǸǒǸƳΣ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 

ŀƳōŀƭŀƧƭŀǊ ǾŜ ǎǸǊŜœ 
ƛȅƛƭŜǒǘƛǊƳŜƭŜǊƛȅƭŜ 
œŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊ 
ŀȊŀƭǘƤƭƳŀǎƤ 

hedeflenmektedir.



KÜLTÜREL MTRASIN TANITIMI

2ÜÓÛÈÕÈÏÔÌÛɀÐÕɯÉĹàĹÓĹɯÈÛÔÖÚÍÌÙÐɯÝÌɯÌıÚÐáɯÛÈÙÐÏÐɯËÖÒÜÚÜɯÐñÌÙÐÚÐÕËÌɯàÌÙɯÈÓÈÕɯ'.3$+ɯ341*(2'ɯ'.42$ɯ24+3 - ',$3ɯ
ÔÐÚÈÍÐÙÓÌÙÐÕÐɯÉÐÕÓÌÙÊÌɯàċÓċɯÒÈ×ÚÈàÈÕɯÉÐÙɯáÈÔÈÕɯàÖÓÊÜÓÜĀÜÕÈɯñċÒÈÙÛċàÖÙȭ
.ÚÔÈÕÓċɯËġÕÌÔÐɯ&ÌÓÌÕÌÒÚÌÓɯ ÏıÈ×ɯ3ĹÙÒ$ÝÓÌÙÐɀÕÐÕÔĹÛÌÝÈáÐȮɯÐÕÊÌɯËÌÛÈàÓÈÙċÕċɯÉÜÓÈÊÈĀċÕċáɯÔÐÔÈÙÐÚÐȮɯ3ĹÙÒɯ
ÔÐÚÈÍÐÙ×ÌÙÝÌÙÓÐĀÐÕÐɯàÈıÈÛÈÕɯÏÐáÔÌÛÐɯÐÓÌɯ'.3$+ɯ341*(2'ɯ'.42$ɯ24+3 - ',$3ȮɯÌÚÒÐɯáÈÔÈÕɯÒÖÕÈÒÓÈÔÈÓÈÙċÕċɯ
ÉÜÎĹÕÒĹɯÒÖÕÍÖÙɯÝÌɯÓĹÒÚɯÐÓÌɯÉÜÓÜıÛÜÙÈÙÈÒɯÉÌÕáÌÙÚÐáɯÉÐÙɯËÌÕÌàÐÔɯÝÈÈÛɯÌËÐàÖÙȭ

2ÖÒÈĀÈɯÝÌɯÉÈÏñÌàÌɯÉÈÒÈÕɯÊÜÔÉÈÓċɯÖËÈÓÈÙċÕËÈɯÒÖÕÍÖÙÓÜɯÔÖÉÐÓàÈÓÈÙċȮɯÌÚÒÐɯ3ĹÙÒɯÌÝÓÌÙÐÕÐɯàÈıÈÛÈÕɯáÈÙÐÍɯËÌÒÖÙÜɯÐÓÌɯƕƔɯÖËÈÚċɯ
ÖÓÈÕɯ'.3$+ɯ341*(2'ɯ'.42$ɯ24+3 - ',$3ȮɯÛÈÙÐÏÌɯàÖÓÊÜÓÜÒɯÌËÌÙÒÌÕɯÛÈÙÐÏÐɯÉÐÙɯÌÝËÌɯÒÖÕÜÒÓÈÙċÕċɯÈĀċÙÓċàÖÙȭ

8ĹáÓÌÙÊÌɯàċÓÓċÒɯÎÌñÔÐıÐàÓÌɯÎĹÕĹÔĹáÌɯÎÌÓÌÕɯ!ÐáÈÕÚɯdÔ×ÈÙÈÛÖÙÓÜÒɯ2ÈÙÈàɯ#ÜÝÈÙċɀÕċÕɯÎġÓÎÌÚÐÕËÌȮɯÉÈÏñÌËÌɯÒÈÏÝÌÕÐáÐɯ
àÜËÜÔÓÈàċ×ȮɯñÌıÔÌËÌÕɯÚÜɯÐñÌÕɯÒÜıÓÈÙċÕɯÊċÝċÓÛċÓÈÙċɯÝÌɯÍċÚÒÐàÌÓÐɯÏÈÝÜáËÈÕɯÈÒÈÕɯÚÜàÜÕɯÚÌÚÓÌÙÐɯÌıÓÐĀÐÕËÌɯÒÈÏÝÈÓÛċÕċáċɯ
àÈ×ÈÙÒÌÕɯÎÌáÐÕÐáÐÕɯÌÕɯÎĹáÌÓɯÝÌɯÏÜáÜÙÓÜɯËÐÕÓÌÕÔÌɯÈÕċÕċɯàÈıċàÖÙɯÖÓÈÊÈÒÚċÕċáȭɯ
.ÛÌÓÐÕɯÛÌÔÌÓÓÌÙÐÕËÌɯÎĹÕɯàĹáĹÕÌɯñċÒÈÕɯÈÙÒÌÖÓÖÑÐÒɯÒÈÓċÕÛċÓÈÙċɯÐáÓÌàÌÙÌÒɯàĹÙĹËĹĀĹÕĹáɯÒÖÙÐËÖÙËÈÕɯÎÌñÐ×ȮɯÎÌñÔÐıÛÌÕɯ
ÎÌÓÌÊÌĀÌɯàÖÓÊÜÓÜÒɯàÈ×ÈÊÈÒÚċÕċáȭ
3ÌÚÐÚÐÔÐáËÌɯÒĹÓÛĹÙÌÓɯÔÐÙÈÚċÕɯÚÜÕÜÓÔÈÚċɯÚĹÙÌÊÐÕËÌȰɯ.ÛÌÓÐÔÐáȮɯàÌÙÌÓɯÏÈÓÒċÕċÕɯÍÐÒÙÐɯÔĹÓÒÐàÌÛɯÏÈÒÓÈÙċÕÈɯÚÈàÎċɯÎġÚÛÌÙÐÙȭɯ

&ÌÓÌÕÌÒÚÌÓɯÝÌɯñÈĀËÈıɯàÌÙÌÓɯÒĹÓÛĹÙĹÕɯÖÛÈÕÛÐÒɯÜÕÚÜÙÓÈÙċɯÔÜÛÍÈĀċÔċáËÈȮɯÛÈÚÈÙċÔċÔċáËÈȮɯËÌÒÖÙÈÚàÖÕËÈɯËÌĀÌÙÓÌÕËÐÙÐÙȭɯ
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¢EVREDOSTU KONAKLAMAREHBERķ

Sizde DoĴayĕKoruyun!

Sevgili Misafirimiz,

Otelimiz olarak s¿rd¿r¿lebilirve ­evredostu bir

konaklama deneyimi sunmayēhedefliyoruz.

Doĵayē koruma ­abalarēmēzasiz de katkēda 

bulunabilirsiniz! L¿tfenaĸaĵēdaki uygulamalara

dikkat ederek ­evresel etkinizi en aza indirin.



Gereksiz su israfĕnĕºnleyin:Diĸlerinizifēr­alarkenveya tēraĸolurken 

suyu kapatēn.Kēsas¿reliduĸalarak su kullanēmēnēzēazaltabilirsiniz.

Havlu ve ­arĺafkullanĕmĕnĕzĕyºnetin:G¿nl¿kdeĵiĸtirmeyerine tekrar 

kullanmayētercih ederek su ve enerji tasarrufuna destek olabilirsiniz.

Elektrik kullanĕmĕnĕzĕkontrol edin: Odadan ­ēkarkenēĸēklarē, 

televizyonu, klimalarēve elektrikli cihazlarēkapatēn.

Klima kullanĕmĕndadikkatli olun: Kapēve pencereleri kapalētutarak 

enerji tasarrufu saĵlayabilirsiniz.

SUVEENERJĸTASARRUFU



AtĒklarĒnĒzĒayrĒķtĒrĒn: Otelimizdegeri dºn¿ķ¿m 

kutularĒnĒkullanarakplastik,cam,kaĴĒt ve 

organikatĒklarĒayrĒķtĒrabilirsiniz.

TekkullanĒmlĒk plastiklerdenka­ĒnĒn: Plastik 

poķetler yerinebez­antalar,plastikķiķeler 

yerine tekrar doldurulabilirsuķiķeleri kullanĒn. 

GĒda israfĒnĒºnleyin:A­Ēk b¿fede ihtiyacĒnĒz 

kadaryiyecekalĒn, fazlayemekisrafĒnĒ 

ºnleyereks¿rd¿r¿lebilir bir tati l deneyimi 

yaķayĒn.

ATIK¸mb9¢ĸMĸVEGERĸ 5mb«Ĺ«a



DOĻAYA VE YABAN HAYATINA SAYGI

Yere l ekos is tem i ko ruyun : ¢i­ekleri 
koparmayēn,doĵala l a n l a r a zara r
v e r m e y i n .  

Yaban hayatēnasaygēgºsterin:
Hayvanlarē b e s l e m e y i n , doĵal
ortamlarēndarahatsēz e t m e y i n .

Yasadēĸē¿r¿nlerdenka­ēnēn:IUCN ve 
CITES tarafēndan tehdit altēnda olduĵu belirtilen yaban hayatē 
t¿rlerinden t¿retilen hediyelik eĸyalarē ve ¿r¿nleri satēn almayēn. 
Doĵay¿r¿y¿ĸlerisērasēndadikkat l i
olun:  ¢ºpbērakmayēn,doĵadaiz
bērakmadan keyifalēn.



Toksik g¿neĸ kremleri ve haĸere ila­larē gibi ­evreye 

zarar verebilecek maddeler yerine doĵa dostu ¿r¿nleri 

tercih edin.

Deterjan ve temizlik ¿r¿nlerindedoķa 

dostu alternatifleri destekleyin:

Odalarēnēztemizlenirken kullanēlan

kimyasallarēn­evreyezarar i­indoĵali­erikli¿r¿nler

kullanēlmasēnētalep edebilirsiniz .

ZARARLIKĶMYASALLARINKULLANIMINI
AZALTIN



S¦RD¦R¦LEBĶLĶRULAķIMITERCĶHEDĶN

Bisiklet kiralama veya toplu taĸēmakullanēmē:¢evreyikirleten ºzel 

ara­laryerine bisiklet, y¿r¿y¿ĸveya toplu taĸēmase­eneklerini 

tercih edin.

Karbon ayak izinizi azaltēn:Gereksiz u­uĸlardanka­ēnēn,m¿mk¿nse 

tren veya otob¿sgibi ­evredostu alternatifleri deĵerlendirin.



.K¦LT¦RELVEDOĴALMĶRASIKORUMA

K¿lt¿relYerlerin Ziyareti : K¿lt¿relYerlerin Ziyareti

SērasēndaDikkat Edilecek Hususlar Rehberi mutlaka

okuyun .

Yerel Ekosistemi Koruma: Yerel bitki ºrt¿s¿nezarar 

vermemek i­in­i­eklerikoparmayēn,doĵalyaĸam 

alanlarēnadokunmayēn.

Yaban HayatĕnaSaygĕ:Otel ­evresindekiyaban

hayvanlarēnēbeslemeyin ve doĵalortamlarēnērahatsēz 

etmeyin.

Yasadĕĺĕ¦r¿nlerdenKa­ĕnĕn:IUCN ve CITES tarafēndan

tehdit altēndaolduĵubelirtilen yaban hayatēt¿rlerinden 

t¿retilenhediyelik eĸyalarēsatēnalmayēn.



OTELķMķZķNS¦RD¦R¦LEBķLķRLķK¢ALIĸMALARI

Otelimizde ­evreyeduyarlĒbir­okuygulama bulunmaktadĒr:

Suyu Verimli Kul lanma sistemleri: Suyun daha verimli kullanĒlmasĒi­insu 

tasarruflu sistemler ve uygulamalar saĴlĒyoruz.

Yerel gĒdalar:RestoranĒmĒzdayerel ¿reticilerdentemin edilen gĒdalar 

sunulmaktadĒr.

Siz de bu adĕmlarauyarak doķayakatkĕda 

bulunabilirsiniz!

Destekleriniz i­inteĺekk¿rederiz ve size keyifli,

s¿rd¿r¿lebilirbir konaklama dileriz.

Daha fazla bilgi almak i­inresepsiyonla iletiĺime 

ge­ebilirsiniz.



UYULMASI GEREKEN KURALLAR 



Biyo­eĸitlilikEylem Planē/ Biodiversity Action Plan 



ea

Ķstanbul, sadece tarihi ve k¿lt¿rel mirasēyla deĵil, 

aynē zamanda ­eĸitlilik gºsteren doĵal 

yaĸamēyla da zengin bir ĸehirdir. Boĵazlar, deniz 

kēyēlarē, ormanlēk alanlar, parklar ve sulak alanlar 

gibi ­eĸitli ekosistemlere sahip olan Ķstanbul, 

bir­ok bitki ve hayvan t¿r¿ne ev sahipliĵi yapar. 

Bu biyo­eĸitlilik, ĸehrin ekolojik dengesini 

korurken, insanlara da doĵayla i­ i­e yaĸama ve 

doĵal yaĸamēn sunduĵu fērsatlarē deneyimleme 

ĸansē verir.

Ziyaret­iler, bu eĸsizdoĵalmirasēkeĸfetmeki­in

bir­okfērsatasahiptir



ea

Bitki Biyo­eĸitliliĵi;
Ķstanbul'un bitki ºrt¿s¿, farklē iklim ve toprak koĸullarēna baĵlē olarak ­eĸitlilik gºsterir. ķehir, ­am ormanlarēndan Akdeniz 

florasēna, kēyē ekosistemlerinden kentsel parklara kadar geniĸ bir bitki ­eĸitliliĵi sunar. Boĵazlar boyunca yer alan yeĸil alanlar, 

kentin akciĵerlerini oluĸtururken, Adalar'ēn doĵal g¿zellikleri de ender bulunan bitki t¿rlerine ev sahipliĵi yapar. ķehrin parklarē 

ve bah­eleri, yerli ve egzotik bitki t¿rlerinin yanē sēra ­eĸitli aĵa­, ­alē ve ­i­eklerle renklenir.

Ķstanbul, ­eĸitli iklim ve toprak koĸullarēna sahip olduĵu i­in zengin bir bitki biyo­eĸitliliĵineev sahipliĵi yapar. ķehirde 

birbirinden farklē habitatlar bulunur ve bu habitatlar ­eĸitli bitki t¿rlerinin yetiĸmesine olanak tanēr. Ķĸte Ķstanbul'da sēk­a

rastlanan bitki biyo­eĸitliliĵineºrnekler:

1.Ormanlēk Alanlar: Ķstanbul'un kuzeyinde ve doĵusunda yer alan ormanlēk alanlar, ­am, meĸe, kestane, g¿rgen gibi aĵa­ 

t¿rlerine ev sahipliĵi yapar. Bu bºlgelerde aynē zamanda ­eĸitli ­alē ve otsu bitki t¿rleri de bulunur.

2.Sulak Alanlar: Ķstanbul'da sulak alanlar, gºletler, dere kenarlarē ve sulak ­ayērlar gibi bºlgelerde ­eĸitli bitki t¿rleri yetiĸir. 

¥zellikle sazlēklar, kamēĸlar, nil¿ferler ve su kenarlarēnda sēklēkla rastlanan diĵer bitkiler sulak alan biyo­eĸitliliĵininºnemli bir 

par­asēnē oluĸturur.

3.Parklar ve Bah­eler: ķehrin ­eĸitli noktalarēnda bulunan parklar ve bah­eler, yerel ve egzotik bitki t¿rlerine ev sahipliĵi 

yapar. Parklarda aĵa­lar, ­alēlar, ­i­ekler ve ­imler gibi pek ­ok bitki t¿r¿ yetiĸtirilir ve ĸehrin biyo­eĸitliliĵinekatkēda bulunur.

4.Adalar ve Yeĸil Alanlar: Ķstanbul'un Adalarē, doĵal g¿zellikleri ve yeĸil alanlarēyla ¿nl¿d¿r. Burada yerel bitki ºrt¿s¿ne ek 

olarak s¿s bitkileri ve egzotik bitki t¿rleri de bulunur.

5.Tarēm Alanlarē: Ķstanbul'un ­evresinde bulunan tarēm alanlarē, tahēllar, sebzeler, meyveler ve ĸifalē bitkiler gibi ­eĸitli bitki 

t¿rlerinin yetiĸtirilmesine olanak tanēr.

Ķstanbul'da bitki biyo­eĸitliliĵinikeĸfetmek i­in Belgrad Ormanē, PolonezkºyTabiat Parkē, Atat¿rk Arboretumu, ķile ve Aĵva gibi 

doĵal alanlar, parklar ve yeĸil bºlgeleri ziyaret edebilirsiniz. Ayrēca, ĸehirdeki botanik bah­eleri ve botanik parklarē da yerel bitki 

­eĸitliliĵini gºzlemlemek i­in harika mekanlardēr.



Endemik Bitki Türleri

Orkideler

Tstanbul'un bitki ­eĸitliliĵi i­inde 

ºne ­ēkan endemik orkide 

t¿rleri, muhteĸem renkleriyle 

gºz kamaĸtērēr.

Zambaklar

Bazē zambak t¿rleri sadece 

Tstanbul'un ºzg¿n iklim ve 

toprak koĸullarēnda yetiĸir.

Tǎǘŀƴōǳƭ [ŀƭŜǎƛ
Tǎǘŀƴōǳƭϥǳƴ ƪŀȅŀƭƤƪ 
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ǊŜƴƪƭƛ ȅŀǇǊŀƪƭŀǊƤȅƭŀ Řƛƪƪŀǘ 
œŜƪŜǊ.Tǎǘŀƴōǳƭϥǳƴ ŘƻƐŀƭ 
ŦƭƻǊŀǎƤƴŀ ǀȊƎǸ ōǳ ƭŀƭŜ ǘǸǊǸΣ 
ōŀƘŀǊ ŀȅƭŀǊƤƴŘŀ œƛœŜƪ ŀœŀǊΦ



Habitat ¢eĸitliliĵi

Ormanlar

Ķstanbul, geniĸ orman 

alanlarēna ev sahipliĵi yapar ve 

bu bºlgelerde bir­ok endemik 

bitki ve hayvan t¿r¿ bulunur.

Deniz Kēyēlarē

Marmara Denizi ve 

Karadeniz'deki kēyē ekosistemleri, 

farklē denizel yaĸam formlarēna ev 

sahipliĵi yapar.

Gºl & Dere Kenarlarē

ķehrin i­inde ve ­evresinde 

bir­ok gºl ve dere sistemi, sulak 

alan t¿rlerini destekler.



Koruma Alanlarē

1 B¿y¿kada ve Heybeliada

Adalar, doĵal yaĸamēn 

korunmasē i­in ºnemli bir rol 

oynar.

2 Belgrad Ormanē

Burasē, ĸehirdeki en geniĸ yeĸil 

alan olup, pek ­ok endemik t¿re 

ev sahipliĵi yapar.

3 Aĵva Yaban Hayatē Geliĸtirme Sahasē

Yaban hayatēnēn korunmasē ve izlenmesi i­in ideal bir mekandēr.



Kuĸ Gºzlemi

Flamingo ve Martē T¿rleri

K¿­¿k­ekmece Gºl¿ gibi sulak 

alanlarda flamingo ve ­eĸitli martē t¿rleri 

gºzlemlenebilir.

Doĵal Parklar

B¿y¿kĸehir sēnērlarē i­indeki bir­ok 

doĵal park, kuĸ gºzlemi yapmak 

isteyenler i­in idealdir.



Ķstanbul Boĵazē Denizel Biyo­eĸitlilikAtlasē

Ķstanbul Boĵazē ve Marmara Deniziônde yaĸayan t¿rler ¿zerine ge­miĸten g¿n¿m¿ze kadar 

kayda alēnmēĸ denizel t¿rleri derleyerek, t¿rlerin korunmasēnē hedefleyen bir biyo­eĸitlilikatlasē 

;. Eskiden sahip olunan t¿rlerin kayētlarē toplanarak, Ķstanbul Boĵazēônēn zaman i­erisindeki 

biyo­eĸitlilikkaybēna dikkat ­ekilmek istenmektedir. Atlas i­erisinde, Ķstanbul Boĵazēôna ­eĸitli 
nedenler sonucunda giriĸ yapmēĸ yabancē ve istilacē t¿rler de gºsterilmektedir. 


